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Customer Support for Web Portal Users

E Open for success

=

Email:
CustomerCare@sesami.com

S

Telephone:
Tel:+65 6302 5300
Hotline: +65 6333 1188

Technical support
officer

8 hours

Software developer 8 hours

1 working day

3 working days

5 working days

Opening Hours:
Monday- Friday
9 AM-6 PM

General inquiries, administrative update Customer care office 2 hours
Data and document process issues
Level 2 . .
requires backend actions

Program defects require coding fix

Inquiries on how to create invoice; request to
setup new user accounts

Document status and details patching. Retrig:
payload file to ERP

Bug fix

SESAMi Confidential Proprietary
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Registration Page

E Open for success

Registration Link:

https://sesami.online/SWCReqistration/Supplier?

Key=TEx2jeGh&Plan=0OneHub&BuyerOrgld=PSK1

99905189M

X

ST N\

WorldConnect
- )

= customercare@sesami.com
@& +65 6333 1188 option 2

Supplier Sign Up

SESAMI (SINGAPORE) PTE LTC v

*Business Reg No.

*Company Name

*Block No. & Street/Road Name
*Floor & Unit No.

Building Name

*Postal Code

*Full Name

*Email

*Contact Number

ERP/Accounting System if

‘ Choose Product Category v ‘

‘ One Hub Subscription ($0) v ‘

DECLARATION

| have read and agree o the Terms and Conditions and
Privacy Folicy for the use of SESAMI.net/online and |
agree to appoint SESAMI as my PEPPOL Receiver and
Sender Access Point Provider.

| have alzo read and acknowledge the
Recommendations on Cyber Security best practices to
protect my data.

SESAMi Confidential Proprietary


https://sesami.online/SWCRegistration/Supplier?Key=TEx2jeGh&Plan=OneHub&BuyerOrgId=PSK199905189M
https://sesami.online/SWCRegistration/Supplier?Key=TEx2jeGh&Plan=OneHub&BuyerOrgId=PSK199905189M
https://sesami.online/SWCRegistration/Supplier?Key=TEx2jeGh&Plan=OneHub&BuyerOrgId=PSK199905189M

Acknowledgement Email after Registration BM

The Registration will be processed within 3 Working Days

From: supplieronboarding@sesami.com <supplieronboarding@sesami.com>
Sent: Tuesday, 28 May 2024 1:35 pm

o: |

Cc: Customer Care <customercare@sesami.com>

subject: Supplier Registration Completed — sk,24288,swc1,corporate ||| | | G
pear [

Thank you for submitting/authorizing below registering .

RegCode: PSK-24288

Hub: PSK
Registration Id: 24288
Business Type: C

Company Name:
Company Registration No.:

Plan Type: SWC1

Country: SG

Block No. & Street/Road Name:_

Floor & Unit No.:

Building Name: -
Postal Code: -

We will process the registration further and send login details to the point-of-contact email address within 1-3 working days.

Yours Sincerely,

SESAMi Supplier Management Team
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Confirmation Email after Registration is Processed EM
Open for success

Login details are provided in this email

From: supplieronboarding@sesami.com <supplieronboarding@sesami.com>
Sent: Wednesday, 29 May 2024 11:09 am

To:

Subject: SWC OptIN Email Confirmation - Your login details for InvoiceNow Portal

ear [

Welcome OnBoard!

Thank you for registering as a SESAMi trading partner to use InvoiceNow through our InvoiceNow system.
Here are a few steps you can follow:

1. Please find below the login details you need to start using InvoiceNow. Please wait at least one hour after receiving this email before logging in:

Portal URL: https:/sesami.online/psk/Login.jsp

org 1o: [

User Id: supplier

2. You can refer to the training video link at https://www. sesami.com/swc-invoicenow

3. You can receive or send invoices through InvoiceNow using SESAMi InvoiceNow portal. You can check whether you customers or suppliers are activated in InvoiceNow via the following link: https://www.peppoldirectory.sg/.
4. Feel free to share the registration link below with your customers/suppliers for them to register NOW!

https://sesami.online/SWCRegistration/Supplier?Key=TEx2je Gh&Plan=OneHub
5. To find more about the InvoiceNow news or grants, you may visit IMDA website https://www.imda.gov.sg/How-We-Can-Help/nationwide-e-invoicing-framework/InvoiceNow/Grants

Once again, thank you for your registration and please feel free to email to customercare@sesami.com for enquiries or assistance.

Yours Sincerely,

SESAMi Supplier Management Team
stephanie.goh

SESAMi Confidential Proprietary



CorpPasduthorisationemail from SGNIC BM

Appointing an InvoiceNow Access Point Provider

From: SGNIC Support <donotreply@peppolsmp.sg>
Sent: Wednesday, 5 June 2024 3:54 pm

To: I

Cc: Karthik <karthik@sesami.com>; Customer Care <customercare@sesami.com>

Subject: Registration of_ on InvoiceNow

Dear Sir/Madam,
Thank you for your application for an InvoiceNow account with SESAMi (Singapore) Pte Ltd through SESAMi (Singapore) Pte

Ltd as your Access Point provider. Your application was initiated by [ EIIIIEIEINGNGGEEE - s the business rep-
resentative for [ EGTGczNzNEIIEEE

We understand that your organisation may not have registered for a CorpPass account. A CorpPass account is required to proceed
with the application process. Kindly, register for a CorpPass ID for your company HERE.

After registering your CorpPass ID, you may proceed to use the CorpPass Administrator ID from [ EEGEGEGTcTITnmnNGEGEGEEEE
B (o log into CorpPass and authorise SESAMi (Singapore) Pte Ltd through SESAMi (Singapore) Pte Ltd as the access
provider to connect your company to the InvoiceNow network. You have 28 days from the date of this application to complete
this authorisation process.

Please proceed with the authorisation HERE.

You may approach your business representative || EEENEGEE o \our Service Provider SESAMi (Sin-

gapore) Pte Ltd for any clarification.
InvoiceNow Administrator

SESAMi Confidential Proprietary



Clicking on the CorpPagsuthorisationLink EW

INVOICE
NOW
INVOICENOW REGISTRATION

Authorise your Service Provider via CorpPass

Thank you for your application for an InvoiceNow account with
SESAMi (Singapore) Pte Ltd

In order to complete the registration process, we will require your CorpPass Administrator to authorise
SESAMi (Singapore) Pte Ltd (through SESAMi (Singapore) Pte Ltd as the Access Point Provider)

to connect your company to the InvoiceNow network.

If you are the CorpPass Administration please proceed with the authorisation below:

corppass Business Authorisation

with CorpPass

If your company does not have a CorpPass Account, kindly register here.

InvoiceNow Administrator

FAQ Terms & Conditions Privacy S fW

SESAMi Confidential Proprietary



CorpPas#uthorisationInstructions

E Open for success

LOGIN TO YOUR CORPPASS ACCOUNT

Use your SingPass credentials associated to your CorpPass account.

B e "

< G @ B kg

L

sNgpass

Advisory Mobe ~

s ® @ G v @ M -

Dot

“  Log in with Singpass
M vour trusted digkal idantity

. -

SELECT THE CORRECT COMPANY UEN

If there are more than one company reflected, select the correct company

you are registering on InvoiceNow.

corppass

prer— ) P
Compary 100265512 P Lrd > 0 Company 180032230 PTe Lo

’ Singapone Govermment
Ity - Sarvien . Ewsene

& A & ContaccUs | Feedback | Skemap | FAQ

Select UEN/Entity ID

SESAMI Confidential Proprietary



Your Business is now on the InvoiceNow Network

Confirmation Email from SGNIC after CorpPAsghorisation BM

From: SGNIC Support <donotreply@peppolsmp.sg>
Sent: Thursday, 27 June 2024 2:45 pm

Cc: Karthik <karthik@sesami.com=>; Customer Care <customercare@sesami.com>

Subject: [Successful] Registration of _' on InvoiceNow

Dear Sir/Madam,

Congratulations! You have successfully authorised SESAMi (Singapore) Pte Ltd through SESAMi (Singapore) Pte Ltd as the access point provider

to connect your company on the InvoiceNow network. Please find the following details below for your retention.
Company Details:

Company Name: I
Company Peppol ID: _
Business Representative: _
Business Representative Email:_

Service Provider Details:
Company Name: SESAMi (Singapore) Pte Ltd
Email Contact: customercare@sesami.com

Phone Contact: 6563331188
InvoiceNow Administrator
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Portal Loggingn

E Open for success

N

WorldConnect

org

SESAMi the Leading Innovation &
Digital E-Marketplace in Asia

Copyilght 2 2022 SESAVI (Singapors) Pe. Lc Al rights reserved Terms of Use

0
0
s
0
0
0
0
g s
s
"
Leave a message Q

:
:
.
s
-
-
:
Signin B
g -
s
-
d

Training Kits Forgot Password?

"
..
s,
s,

PSK Global Trading Post - Password Reset

T —

Back To Login Page

Please key in your Organisation ID and User ID and press enter to reset your password.

GTP Password Reset for Administrator
customercare@sesami.com
To Customer Care

Dear Administrator,
As per your request, your login password has been reset.

Your new password is :cBQVEEXT

For assistance, please contact SESAMi Customer Care at (+65) 6333 1188 or email us at

customercare@sesami.com.

Yours Truly,

Customer Care

SESAMi (Singapore) Pte Ltd
1 Changi Business Park Crescent

#02-17 Plaza 8 @ CBP
Singapore 438025

--------------------------------------------------
o,

o »
-----------------------------------------------------------------------------------------------------------------------------------------------------------------
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Updating User Profile

E Open for success

N

WorldConnect Admin My Account Private Hubs e-Invoice Logout
~—)
User Profile View Profile
Company Profile Update Profile
Busgness Opportunities(Tender/RFX Publications)
WWoNde-mecL _-' Admin My Account Private Hubs e-Invoice

User Profile

Logout

Company Profile View Company Profile

Business Opportuni Update Company Profile

: To update t@e User & Company Profile, click Profile to quate.v Click thé A
YQ | LIRFGSQQ odzitzy G2 al oS OKlyaSao
No further changes or setip are required to start using InvoiceNow.

g
------------------------------------------------------------------------------------------------------------------------------

® Yes O No

SESAMi Confidential Proprietary
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Creating NorGovt InvoiceNow Ew

-------------------------------------------------------------------------------------------------
.
0

WorldConnect Admin My Account Private Hubs ._:". e-Invoice -
PEPPOL Invoice View PEPPOL Invoice
Credit Note Create Non Govt PEPPOL Invoice
Business Opportunities(Tender/RFX Publications) | Upload PEPPOL Invoice

Create Govt PEPPOL Invoice

Financing Available
Create Purchase Invoice

K Show|10 v |entries Seawgh: o<

-
-------------------------------------------------- s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE,
.

To createlnvoiceNowinvoice, please click-e
Invoice > Create Non Govt PEPPOL Invoice

o
------------------------------------------------------------------------------------------

SESAMI Confidential Proprietary 17



Creating NorGovt InvoiceNow

Open for success

0
.
[
.

.
B
.
o,

Key in the PEPPOL ID or UEN
numbers to search for ID

If the UEN or PEPPOL ID is not
found in the directory, kindly key
the recipient email address and

invite the company onboard with
InvoiceNow Network

Create New Invoice

Header Attachment

*indicates a required field

Invoice Information Purchase Order Information

| Submit H Save as Draft H Cancel ‘

Invoice Type™ PEPPOL-INV v
Invoice No*: Purchase Order No:
Invoice Date™: 17/10/2023 [w) Payment Terms™: v
Tax Rate™ Standard-rated Supply (Tax Rat v Business Unit
Currency: SGD v
Invoice Description:
#~
B LA AR ) —— »  0195:SGTSTIMDADEMOO09 Q ¢  SenderPEPFOLID: el

PEPPOL ID not found in directory. Please key in again.

Y Send Registration Email

Please key in the recipient's email, the recipient
company's name and the sender company’'s name to send
the registration email

Recipient Email:

P invoicenow@sesami com

(to send an email notification to recipient)

SESAMi Confidential Proprietary 18



Creating NorGovt InvoiceNow

Open for success

Subject: PEPPOL REGISTRATION NOTIFICATION FOR PEPPOL ID Register

Dear SESAMiI,

InvoiceMow, a nationwide initiative for e-invoicing, is the future of efficient and seamless invoicing. We invite you to jump on board and join the InvoiceNow network to streamline your invoicing process.
Below are the simple steps for you to register:

Step 1: Register with SESAMI
Please click on this link to register: SWC Registration (sesami.onling

h
Step 2: Appoint SESAMiI as your PEPPOL Access Point. B

Step 3: Start InvoiceMow (PEPPOL e-invoicing).

By registering with SESAMI and utilizing the SESAMI World Connect (SWE) portal, you'll gain access to send and receive InvoiceNow invoices effortiessly. Best of all, there are no charges until March 20251

To view your invoices and enjoy the benefits of e-invoicing, please visit the ‘S_ESAMi World Connect Portal -
hitps.//sesami.online/psk/Login.jsp Y

For any inquiries or assistance, feel free to contact us at invoicenow@sesami.'t_:om We are here to provide you with the support and clarification you need.

Don't miss out on this opportunity to simplify your invoicing process and embrac'e_: the future of invoicing with InvoiceNow.

To know more about InvoiceNow click Nere. v, B

Yours Truly, e,
InvoiceNow Team
SESAMI (Singapore) Pte Ltd

Invitation sent, and companies not in InvoiceNow Network, may click the register link

to receive PEPPOL ID. For any queries, please click here to learn more information from
IMDA

----------------------------------------------------------------------------------------------------------------------------------------------------------------

SESAMi Confidential Proprietary
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Creating NorGovt InvoiceNow Open fo success

ow Team -... @ Login | Mailchi . . ite | Wixcom @ ePlatform.
sesami.online says

Your customer has been found on InvoiceNow. Send them an e-invoice
nin My A  via InvoiceNow! e-invoice

A

Create New Invoice

Header { Submit H Save as Draft H Cancel

" indicates a required field

Invoice Information Purchase Order Information

Invoice Type™: PEPPOL-INV hd

Invoice No™ Purchase Order No:

Invoice Date™: 17/10/2023 (=] Payment Terms*: E ~
Tax Rate” Standard-rated Supply (Tax Rat ~ Business Unit:

Currency SGD ~

Invoice Description:

Recipient Information Sender Information

Recipient PEPPOL ID- Q ?Eﬂmhfﬂ"‘““esr i 0195SGTSTSSMRECVO1
Cearch E

(* If sending via PEPPOL) rch Company Name... ol

Click here for PEPPOL Directory. 0195:5GTSTIMDADEMOQ2
IMDADEMOO02

Recipient Email:

Qo send an email notification to recipient) E /

Key in the PEPPOL ID or UEN, and a box will prompt to inform that the company is undefr
InvoiceNowNetwork. You may bookmark the PEPPOL ID for future billing purposes. :

SESAMI Confidential Proprietary 20



Creating NorGovt InvoiceNow

Open for success

ammmmmEmmEnES

Invoice Type*™
Invoice No*
Invoice Date*:
Tax Rate™:
Currency

Invoice Description:

Recipient PEPPOL ID:
(* If sending via PEPPOL)

Click here for PEPPOL Directory.

Recipient Email
(to send an email notification to recipient)

Recipient Company Name*

Address Line 1

Address Line 2
Address Line 3
City

Postal(ZIP) Code
Country:

Receiver Contact Name:

&ceww Contact Phone

indicates a required field ."~.._

e,

N
Invoice Information Purchase Order Information

PEPPOL-INV+..,
.
INVO13-APA-1103

17/10/2023

Create New Invoice

Standard-rated Supply (Tax Rat v

SGD

0195:SGTSTIMDADEMO02

invoicenow@sesami.com

IMDADEMO02

Singapore

67654321

Purchase Order No:

l SUDmIIVH Save as Draft “ Caincelr

....Paymenl Terms*: 30 Days
St
.
Business Untt... Finance Dept
.,
.,
.,
.
..,
.,
L
.,
.,
.,
",
.,
VZ e,
oy

Q *x

Sender PEPPOL ID:

Sender Company Name

Sender Company Address:

City

Postal(ZIP) Code:
Country

Tax Registration No
Sender Contact Phone:
Sender Contact Email:

Sender Contact Name

Recipient Information Sender Information

0195:SGTSTSSMRECV01

Recipient Billing Information Sender Billing Information

| SESAMiI (Singapore) Pte Lt

| 1 Changi Business Park Cnl

| Plaza 8 #02-1

|Pod|um C |
| |
|486025

|Smgapore |
| |
61234567

| CUSTOMERCARE@SESA

[euver |

e
L
.
.
0
e
.

(ST NN AN NN AR RN EAEAEAEEEEREEEEEEEEREREAEAEARERERERRREE,
.

o,

First, on the Header Tab, please
key in the details and click the
Details tab to input pricing

PCLLLLELLLELLLL S
Cansssssnsnsnnnns®

o, Q
esusssmsEssEsEEsEEEEEEEEEEsEEEEEsEEEsEssEssEsssssnsnesnannennnnnans®

SESAMI Confidential Proprietary
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Creating NorGovt InvoiceNow

Open for success

e SRR s e PRCTTECPTECPECTITUEE TP CPITIPTELIIN
Header QE»EI=IME Attachment Submit”Save as DraftHCance :
indicates a required field ~ P

2urchase Order Item No: PA-0022-011

SR Number: GRN014-1485

-
L T T LT TP PP T T T PP T TP Y T

Clkthldttt art Number'Service tem: 1 Once completed, click save as
; Clickiheline discount type to - e ok o Draft or Submit
i select discount per item or total i--...
: amount (if any) z

Jnif of Mggsure™ plece -

LN
"~
L
L

Oft AO1 2y (GKS W-Q o0dziidz2y .

-
¥ m R R R RN RN RN RN N RN RN RN RN N RN RN RN NN N A RN N RN RN NN N A RN NN RN RN NN RN NN R E R E N NN NN EE AN NN NEEENSEEENAENENAENSNSENANNENNEEESESEEEEEEEEEEEEEEEEEsmEsnssmsnans®

= T =
Click the line discount type to —— boo
i select the percentage or amount ... — e D
(lf any) free,, ........lne Discount Type: or |.L.ne Discount Type- v ‘
s o e, Discount on Total Amount
-Ine DiscolmtAmapnt.
SN NN NN NEESNENEESESEEE R REE R RSN RERaRE,, .ine Discount (% or Amount) ...""'---......., -% or Amount- v‘
g H H . ‘: B -% or Amount- * ..‘V
: To duplicate the item, click on ine Total Amount: o Amount- 8000.00
. . :.,. Percentage{%)
: the dashboard icon ine ltem Tax: Amourt  ry— -
NN NN NN NN NN NN NN NN NN E NN NN EEE RN ) purmmorderltem"o panummr’senmenem Descnpum m“ Invdcedmmnmy unHCOSt LII'IeDlSCOI.II'It ....‘l
i Z | PA-0022-011 GRNO14-1485 1 BlackPen | piece 10000 0.80 0 soooo0 | [x] ¢
To eqn_ the line item, cllck_on Fhe y 7 | 2 PA-0022-011 GRNO14-1485 1 RedPen | piece 5000 080 0 o000 | [x]
i pencil icon; to delete the line item juse-smzz: B T LT T T P et B :
: . S 7| 3 PA-0022-011 GRN014-1485 1 Bldé Peén piece” " Tt T EhhDT Oyttt 207007 " = = 1= = 2E00.09> \Z] E

g
“an

., 0
NmssEEsEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEsEEEEEEEEEEEEEEEEEEE®

Summary of Tax Rate Currency Amount Before Tax Tax SGD

Standard-rated Supply 8% SGD 15800.00 1264.00 Amount Before Tax 15800.00

Tax Amount 1264.00

Total Amount After Tax 17064.00 L

SESAMi.Confidential Proprietany 22
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: that only a specific format and up
: to 10MB per file are acceptable.

Creating NorGovt InvoiceNow

E Open for success

" indicates a required field.

Attachment

Attachment to Buyer if any

......................................................... . File Name

If any file is uploaded, please noté

Once done, click submit to
complete the submission

Attachment Description:

o,
g
---------------------------------------------------------

External Reference(URL):

Note:
Acceptable file formats are .jpeg, png,.pdf, xisx only.

File upload allows only 10 MB per file.

New Attachment

Sessnsnnnnnn 27 2 » No file chosen

Create New Invoice

| Submit || Save as Draft H Cancel

Description Action

SESAMi Confidential Proprietary
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Creating NorGovt InvoiceNow Emm forsuccess

et i PEPPOL Invoice Listing
Sent Received
Sent Invoice
Invoice No | | PONO | |
Invoice Date From |dd /mm/yyyy - | Invoice Date To | dd/mm/yyyy - |
Status | Al v | Buyer Name l |
N e T e e e e
INVITEST/Z.. PEPPOLINVOICE P0O00026 ZETTASOLUTION PTELTD 17 Oct 2023 17 Oct 2023 23,430.60 Failed
IN T/iZ.. PEPPOLINVOICE P000026 ZETTASOLUTION PTELTD 17 Oct 2023 17 Oct 2023 SGD  23,430.60 Success ] S
%013& PEPPOL INVOICE IMDADEMO02 17 Oct 2023 17 Oct 2023 SGD  17,064.00 Pending ] 2
1 TI0. . PO00093-
CVOi1 ‘..f’.l.E.PPOL INVOICE . IMDA BUYER TESTER 16 Oct 2023 16 Oct 2023 SGD  216.00 o Succ‘e‘s:s .y Paid = S
INVITEST/O. . e, . 2
%55—0 PEPPOL INVOICE 'iem?_? IMDA BUYER TESTER 16 Oct 2023 16 Oct 2023 SGD 32440 _..-*" Success e )
.................................................................................................. BT PSS

You may view your invoice [SENT/RECEIVED tab] by clicking the invoice no. Alternatively, you may click the printer button to
store your PDF invoices. You may also view the invoice submission status and response status from the buyer

SESAMI Confidential Proprietary 24
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Creating GovtnvoiceNow Emom forsuccess

e-Invoice
View PEPPOL Invoice
Credit Note Create Non Govt PEPPOL Invoice
Jew SG Government Invoice 4 T el e, .

: To create Gov PEPPOL Invoice,

| submit || Save as Dratt || Cancel | P : =
Create Govt PEPPOL Invoice B { SR : click elnvoice > PEPPOL Invoice
. i > Create Govt PEPPOL Invoiceg
_ Purchase Order Information COOIESRtTe e : ;

o
-------------------------------------------------------

Purchase Order No:
(=) Payment Terms™: 7
v Business Unit Category*: v
v Business Unit*: v

SESAMI Confidential Proprietary 26



Creating Govt InvoiceNow

E Open for success

Create New SG Government Invoice

Header Details Attachment

ndicates a required field.

Invoice Information Purchase Order Information

I Submit || Save as Draft H Cancel

;'ﬁwoice No*: 185-738-1839/01 Purchase Order No: PYX13875EPOYQO1 p
Elnvoice Date": 18/10/2023 A Payment Terms": 30 Days o .'.".
ETax Rate™: Standard-rated Supply (Tax Rat¢ v Business Unit Category*: SDC - Sentosa Devt Corporatior v :?.
;Cun'ency: SGD v Business Unit*: CC103 - Finance v

i‘J"VUiCE Description*: Supply Consultancy Services

.
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

VA
: recipient Information Sender Information

' -

: Recipient PEPPOL ID*: 0195:SGUENTOSGAO028A Q * gSender PEPPOL ID: 0195:SGTSTSSMRECVO01

: Click here for PEPPOL Directory.

: T O T O O O L T O O
= Recipient Email: [ ] :

* (to send an email notification to recipient) :

Recipient Billing Information Sender Billing Information

-------------------------------------------------------------------------
.

To input the Purchase Order No under th?a
PO based Invoice :

Select the business unit category (gov
entities) and business unit (cost center) :

--------------------------------------------------------------------------

----------------------------------------------------------------------

When submitting einvoices to

Singapore Government Agencies,
please send the €nvoices to the :
Peppol ID (0195:SGUENTO8GAQ028A) :
of the Accountant General Department. :

¢KS 1 002dzy il yi
will send the einvoices to the
respective Singapore Government

DS yiS NI

Recipient Company Name*: Finance Sender Company Name: Creative Consultancy Pte Ltd AgenCIGS for proceSSI ng .
Address Line 1: Sender Company Address: :
Address Line 2 City: Alternatively, you may input the Peppol :
E— T ID of the Spe.CIfIC. govern ment agency
that you are invoicing by checking the

i A S Peppol Directory
Postal(ZIP) Code: Tax Registration No: .
Coumry Smgamre . e T B e e e e L
Contact Name* Sender Contact Email CUSTOMERCARE@SESAMI.COM

SESAMIi Confidential Proprietary 27
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Creating GovtnvoiceNow

E Open for success

Create New SG Government Invoice

T . Leader Detaile Attachment | ST || S e B || p—
g E “indicates a required fisld. e rerrrararans K ..................... v
: Refers to the line item of the : , ,
} Refe frreervseeen.. | peatworaton
E PO Issued by the Agency. E ................ EELE T T :
: : Purchase Order ltem Mot 00t s et snnnnaaa, P FA-021-011 :
et eerees . - GR Number. GRN016.691-103 e —————— - INN——. . ... .
P . Part Number/Service ftem ; : Once completed, click save
Click the line discount type — S as Draft or SUbMI .

to select discount peritemor ¥

total amount (if any) : ‘
e eeet ettt e et eas e e naeeneas e annaen < ....U"'Qf-'f'.eas”m*: piece v

........................................................... Invoiced QUan.ti-.t;::."l.'-..... 1000
: Click the line discount type unit Cost 050

to select the percentage or Line Discount Type: “Line Discount Type- Line Discount Type- v

) : RALT . Discount Per ltem

H amount (lf any) ; ----- '--Une,[)i_sﬁountﬁmount: Discount on Total Amount
e ra e AT p—— (%.;;A'n;{',,]ﬁf)-:--...,____... (4 or Amount. v
::' ----------------------------------------------------------- .‘: Line Total Amount _ . .* - 200,00
H . . . - Percentage(%)
: To duplicate the item, click on i Amount
: the dashboard icon N
; E ...~... Purchase Order ltem No Part Number/Service ltem Description Invoiced Quantity Unit Cost Line Discount Line Total  Action
et 2 < g R IE a BluePen | piece - . 7 s0000 | [x]
s . ‘A s | 7|2 PA 0022011 CRNO141485 5 Ee | 1000 050 0 00,00 E
' To edit the line item, click on e Ly 4| 3 PA-0022-011 GRNOD14-1485 3 Black Pen | piece 1000 045 22 50 427.50. PE
: FOPRRRPPPPPIITELLL

the pencil icon; to delete the

L tAYS AGSYZ Of AOY

.

Amount Before Tax

Currency

Standard-rated Supply 8% S5GD 1427 .50

SESAMi Confidential Proprietary

Amount Before Tax 1427 .50
Tax Amount 114.20
Total Amount After Tax 1541.70
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Creating GovtnvoiceNow

E Open for success

---------------------------------------------------------

o
of

' If any file is uploaded, please noté
: that only a specific format and up
i to 1MB per file are acceptable.
i Once done, click submit to

i complete the submission

o,
g
---------------------------------------------------------

Create New SG Government Invoice

I Submit H Save as Draft H Cancel }

Header Details Attachment

*indicates a required field.

Attachment to Buyer if any

URL
New Attachment
- = o PR $ | Choose File | No file chosen
Attachment Description:
v

External Reference(URL):

Note:
Acceptable file formats are .jpeg,.png,.pdf only.

File upload allows only 1 MB per file.

SESAMi Confidential Proprietary




Creating GovtnvoiceNow Open for success

e-lnvoice 4 ........................................................................... E
PEPPOL Invoice B View PEPPOL Invoice
Credit Note Create Non Govt PEPPOL Invoice
b " g oan o
EPPOL Inv0|ce L|St|ng Upload PEPPOL Invoice

Create Govt PEPPOL Invoice

cont Invoice | L ‘:
Create Purchase Invoice : : . . . . :

To view thesubmitted invoices, :

click einvoice > PEPPOL Inv0|ce

ST ) e | . View PEPPOL Invoice

PO NO | | 3
Invoice Date To |dd /mmiyyyy = |
Buyer Name | |
e e T = e
18 Oct 2023 18 Oct 2023 1.541.70 Pending
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Creating GovtnvoiceNow Emm forsuccess

P X PEPPOL Invoice Listing
Sent Received
Sent Invoice
Invoice No | | PONO | |
Invoice Date From |dd /mm/yyyy - | Invoice Date To | dd/mm/yyyy - |
Status | Al v | Buyer Name l |
N B T O e o R K )
INVITEST/Z... PEPPOLINVOICE PO00026 ZETTASOLUTION PTELTD 17 Oct 2023 17 Oct 2023 23,430.60 Failed
IN T/Z... PEPPOLINVOICE P000026 ZETTASOLUTION PTELTD 17 Oct 2023 17 Oct 2023 SGD 23,430.60 Success i) S
%ﬂ% PEPPOL INVOICE IMDADEMO02 17 Oct 2023 17 Oct 2023 SGD 17,064.00 Pending I S
| T/0... P0O00093-
cvot ‘_..F.’EI.’POL INVOICE CVo11 IMDA BUYER TESTER 16 Oct 2023 16 Oct 2023 SGD 216.00 v Succ‘e‘s:s .y Paid =1 S
%ELQ PEPPOL INVOlCE ie:?g.gf) IMDA BUYER TESTER 16 Oct 2023 16 Oct 2023 SGD 3.:25,00 .*""  Success e P S
..................................................................................................... T L ettt

You may view your invoice [SENT/RECEIVED tab] by clicking the invoice no. Alternatively, you may click the printer button to
store your PDF invoices. You may also view the invoice submission status and response status from the buyer
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Invoice Batch UploadhvoiceNow Emom for success

Hdubs e-PO e-Ilnvoice Logout
PEPPOL Invoice
Credit Note Create Non Govt PEPPOL Invoice
Tender/RFX Publications) Loila s e
Create Govt PEPPOLINVoice ..o S
Search: :: ~.“
Sescrot st o Submise et Soloct & Create Purchase Invoice i To view thesubmitted invoices,
SCrpaon artang Sing 1] ISSION Caon elect 1o . . . . . H
— T Participate - :  click einvoice > PEPPOL Invoice:

> View PEPPOL Invoice

o
-------------------------------------------------------------
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InVOice BatCh Uploa(thVOiceNOW Open for success

Upload Invoice

“indicates a required field.

Download Invoice Template

Upload New Invoice

sassssssmsmmEmEn

Select File th upload:* Choose File ENo file chosen

.
.
.

.
.
.
.
.
0y
.
.
.
.
.
.
.
.
.
.
.
.

Note:
Acceptable file formiats are xIsx,.xis only. p— ~
3 AutoSave (@ of) Dy O~ = SESAMi PEPPOL Invoice Upload Template (... = Saved to this PC v £ Search
File upload allows onky 10 MB per file.
5 o File Home Insert Page Layout Formulas Data Review View Automate Help Table Design
3 — ” .
) K a g | = — Conditional Formatting & Insert ~ v
K o fli' 'x' ‘Calibri VH11 V‘ A A = = . @/' ~ %E ‘General v ﬂ s E %? }
% o o [‘@ - @ Format as Table ~ ﬂ Delete v ~ s
5 o ste = = = = = 0, &0 .00 — — o n
K K - =S===2x= U~ $ %9 ‘ 00 50 | [ cell Styles v [EiFormat~ | €~ Filter ~ Seli
‘.,...............................".:': .............................. Clipboard Alignment K] Number K] Styles Cells Editing

Click to download the Excel template
and key in the details. :

~  Currency * ~ Payment Terms * ~ | Recipient PEPPOL ID * ~ | Recipient Company Name

ly (Tax Rgte 8% Singapore Dollag, 30 Days 0195:5GTSTSSMRECVO01 SESAMI Test Accout
zZzZdo CA T SN

hyOS 02YLX SGSR=Z
to upload

SESAMi Confidential Proprietary
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Invoice Batch UploadhvoiceNow Emmm for success

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

*indicates a required field.

Download Invoice Template

Click here to download the invoice template.

Upload New Invoice

Select File to upload:* Choose File | No file chosen

Note:
Acceptable file formats are .xIsx,.xis only.
File upload allows only 10 MB per file.

Upload Error Details

i If there is an error with the

. uploaded invoice templae, the
: error details will be shown below.

Invoice Invoice Number * Invoice Number* is duplicate. e i-

The error details can be exported
into an Excel file.

g o
---------------------------------------------------------
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Invoice Batch UploadhvoiceNow Emm for success

Upload Invoice

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

“indicates a requirad field.

Download Invoice Template

Click here to download the invoice template.

Upload New Invoice

Select File to upload:® Choose File | Mo file chosen

Upload

MNote:
Acceptable file formats are xlsx, xIs only.

File upload allows only 10 ME per file.
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Invoice Batch UploadhvoiceNow Emom for success

PEPPOL Invoice Listing

Sent Received

Sent Invoice

Search Criteria

Invoice No | | PO NO | |

Invoice Date From | dd/mm/yyyy - | Invoice Date To | dd/mm/yyyy = |

Status | Al y | Buyer Name | |

INVD335-1 «...PEPPOLINVOICE PO2359372 SESAMI Test Accout 18 Oct 2023 64.80 = ...

.....
.........
...................
.........
...........
.............
............
..........
............
------------
............
.....
........................
...........
-------------
------------
............
.............
............
.................

Invoice save as draft, click the Invoice No to edit. You cain
also delete the draft invoice by clicking the trash bin

.,
.......................................................................................................
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-------------------------------------------------------------------

o
-------------------------------------------------------------------
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