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Customer Support for Web Portal Users EW

4 N\ 4 N\ 4 N\
Email: Telephone: Opening Hours:
CustomerCare@sesami.com Tel: +65 6302 5300 Monday - Friday
Hotline: +65 6333 1188 9AM-6PM
. J L J L J
General inquiries, administrative updates Customer care office 2 hours 1 working day eSS E0l WL R R i 2ol o) e
setup new user accounts
Level 2 Data.and document process issues Tec.hnlcal support 3 hours 5 e de Documen.t status and details patching. Retrigger
requires backend actions officer payload file to ERP

Program defects require coding fix Software developer 8 hours 5 working days Bug fix
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Registration Page

Open for success

Registration Link:

https://sesami.online/SWCRegistration/Supplier?

Key=TEx2jeGh&Plan=0neHub&BuyerOrgld=PSK1

99905189M

X

ST N\

WorldConnect
.- )

= customercare@sesami.com
@& +65 6333 1188 option 2

Supplier Sign Up

SESAMI (SINGAPORE) PTE LTC +
*Business Reg Mo.

*Company Name

*Block Mo. & Street/Road Name
*Floor & Unit No.

Building Name

*Postal Code

*Full Name

*Email

*Contact Number

ERP/Accounting System if

‘ Choose Product Category v ‘

‘ One Hub Subscription ($0) v ‘

DECLARATION

| have read and agree o the Terms and Conditions and
Privacy Folicy for the use of SESAMI.net/online and |
agree to appoint SESAMI as my PEPPOL Receiver and
Sender Access Point Provider.

| have alzo read and acknowledge the

Recommendations on Cyber Security best practices to
protect my data.

SESAMi Confidential Proprietary


https://sesami.online/SWCRegistration/Supplier?Key=TEx2jeGh&Plan=OneHub&BuyerOrgId=PSK199905189M
https://sesami.online/SWCRegistration/Supplier?Key=TEx2jeGh&Plan=OneHub&BuyerOrgId=PSK199905189M
https://sesami.online/SWCRegistration/Supplier?Key=TEx2jeGh&Plan=OneHub&BuyerOrgId=PSK199905189M

Acknowledgement Email after Registration BM
The Registration will be processed within 3 Working Days Open for success

From: supplieronboarding@sesami.com <supplieronboarding@sesami.com>
Sent: Tuesday, 28 May 2024 1:35 pm

o: |

Cc: Customer Care <customercare@sesami.com>

subject: Supplier Registration Completed — sk,24288,swc1,corporate ||| | | G
pear [

Thank you for submitting/authorizing below registering .

RegCode: PSK-24288

Hub: PSK
Registration Id: 24288
Business Type: C

Company Name:
Company Registration No.:

Plan Type: SWC1

Country: SG

Block No. & Street/Road Name:_

Floor & Unit No.:

Building Name: -
Postal Code: -

We will process the registration further and send login details to the point-of-contact email address within 1-3 working days.

Yours Sincerely,

SESAMi Supplier Management Team

SESAMIi Confidential Proprietary



Confirmation Email after Registration is Processed Bm
Open for success

Login details are provided in this email

From: supplieronboarding@sesami.com <supplieronboarding@sesami.com>
Sent: Wednesday, 29 May 2024 11:09 am

To:

Subject: SWC OptIN Email Confirmation - Your login details for InvoiceNow Portal

ear [

Welcome OnBoard!

Thank you for registering as a SESAMi trading partner to use InvoiceNow through our InvoiceNow system.
Here are a few steps you can follow:

1. Please find below the login details you need to start using InvoiceNow. Please wait at least one hour after receiving this email before logging in:

Portal URL: https:/sesami.online/psk/Login.jsp

org 1o: [

User Id: supplier

2. You can refer to the training video link at https://www. sesami.com/swc-invoicenow

3. You can receive or send invoices through InvoiceNow using SESAMi InvoiceNow portal. You can check whether you customers or suppliers are activated in InvoiceNow via the following link: https://www.peppoldirectory.sg/.
4. Feel free to share the registration link below with your customers/suppliers for them to register NOW!

https://sesami.online/SWCRegistration/Supplier?Key=TEx2je Gh&Plan=OneHub
5. To find more about the InvoiceNow news or grants, you may visit IMDA website https://www.imda.gov.sg/How-We-Can-Help/nationwide-e-invoicing-framework/InvoiceNow/Grants

Once again, thank you for your registration and please feel free to email to customercare@sesami.com for enquiries or assistance.

Yours Sincerely,

SESAMi Supplier Management Team
stephanie.goh
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CorpPass Authorisation email from SGNIC BM
Open for success

Appointing an InvoiceNow Access Point Provider

From: SGNIC Support <donotreply@peppolsmp.sg>
Sent: Wednesday, 5 June 2024 3:54 pm

To: I

Cc: Karthik <karthik@sesami.com>; Customer Care <customercare@sesami.com>

Subject: Registration of_ on InvoiceNow

Dear Sir/Madam,
Thank you for your application for an InvoiceNow account with SESAMi (Singapore) Pte Ltd through SESAMi (Singapore) Pte

Ltd as your Access Point provider. Your application was initiated by [ EIIIIEIEINGNGGEEE - s the business rep-
resentative for [ EGTGczNzNEIIEEE

We understand that your organisation may not have registered for a CorpPass account. A CorpPass account is required to proceed
with the application process. Kindly, register for a CorpPass ID for your company HERE.

After registering your CorpPass ID, you may proceed to use the CorpPass Administrator ID from [ EEGEGEGTcTITnmnNGEGEGEEEE
B (o log into CorpPass and authorise SESAMi (Singapore) Pte Ltd through SESAMi (Singapore) Pte Ltd as the access
provider to connect your company to the InvoiceNow network. You have 28 days from the date of this application to complete
this authorisation process.

Please proceed with the authorisation HERE.

You may approach your business representative || EEENEGEE o \our Service Provider SESAMi (Sin-

gapore) Pte Ltd for any clarification.
InvoiceNow Administrator

SESAMi Confidential Proprietary



Clicking on the CorpPass Authorisation Link EW

INVOICE
NOW
INVOICENOW REGISTRATION

Authorise your Service Provider via CorpPass

Thank you for your application for an InvoiceNow account with
SESAMi (Singapore) Pte Ltd

In order to complete the registration process, we will require your CorpPass Administrator to authorise
SESAMi (Singapore) Pte Ltd (through SESAMi (Singapore) Pte Ltd as the Access Point Provider)

to connect your company to the InvoiceNow network.

If you are the CorpPass Administration please proceed with the authorisation below:

corppass Business Authorisation

with CorpPass

If your company does not have a CorpPass Account, kindly register here.

InvoiceNow Administrator

FAQ Terms & Conditions Privacy S fW

SESAMi Confidential Proprietary



CorpPass Authorisation Instructions

E Open for success

LOGIN TO YOUR CORPPASS ACCOUNT

Use your SingPass credentials associated to your CorpPass account.

B e "

< G @ B kg

L

sNgpass

Advisory Mobe ~

s ® @ G v @ M -

Dot

“  Log in with Singpass
M vour trusted digkal idantity

. -

SELECT THE CORRECT COMPANY UEN

If there are more than one company reflected, select the correct company

you are registering on InvoiceNow.

corppass

prer— ) P
Compary 100265512 P Lrd > 0 Company 180032230 PTe Lo

’ Singapone Govermment
Ity - Sarvien . Ewsene

& A & ContaccUs | Feedback | Skemap | FAQ

Select UEN/Entity ID

SESAMi Confidential Proprietary



Your Business is now on the InvoiceNow Network

Confirmation Email from SGNIC after CorpPass Authorisation BM
Open for success

From: SGNIC Support <donotreply@peppolsmp.sg>
Sent: Thursday, 27 June 2024 2:45 pm

Cc: Karthik <karthik@sesami.com=>; Customer Care <customercare@sesami.com>

Subject: [Successful] Registration of _' on InvoiceNow

Dear Sir/Madam,

Congratulations! You have successfully authorised SESAMi (Singapore) Pte Ltd through SESAMi (Singapore) Pte Ltd as the access point provider

to connect your company on the InvoiceNow network. Please find the following details below for your retention.
Company Details:

Company Name: I
Company Peppol ID: _
Business Representative: _
Business Representative Email:_

Service Provider Details:
Company Name: SESAMi (Singapore) Pte Ltd
Email Contact: customercare@sesami.com

Phone Contact: 6563331188
InvoiceNow Administrator

SESAMi Confidential Proprietary
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Portal Logging-in EW

Elmil (R custcare@sesami.com
Open for success

PSK Global Trading Post - Password Reset

g\\[}ﬂ g wo | @@
WorldConnect Back To Login Page

Please key in your Organisation ID and User ID and press enter to reset your password.

GTP Password Reset for Administrator

E @ customercare@sesami.com
: To Customer Care
> 5
5 :

Dear Administrator,

org

SESAMi the Leading Innovation &
Digital E-Marketplace in Asia

As per your request, your login password has been reset.

Your new password is :cBQVEEXT

"._ For assistance, please contact SESAMi Customer Care at (+65) 6333 1188 or email us at
K : customercare@sesami.com.

Training Kits Forgot Password? : ézil::;r::yéare
’x‘ Y : SESAMi (Singapore) Pte Ltd
"‘ A E 1 Changi Business Park Crescent
o e
Login with the Org ID, User ID and Password. Click “Sign In”’ to
proceed. You can reset the password by clicking “ forgot password”.

o »
-----------------------------------------------------------------------------------------------------------------------------------------------------------------
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Open for success

Updating User Profile

WorldConnect Admin My Account Private Hubs e-Invoice Logout
User Profile View Profile
Company Profile 4 Update Profile
Busi.ness Opportunities(Tender/RFX Publications)
%mea _-: Admin My Account Private Hubs e-Invoice Logout
..': User Profile
_-: Company Profile View Company Profile
: " Business Opportuni Update Company Profile
: ® Yes O No
S T PYITTLLELEL L bl »
RO e e e e e LR e E L E e CELERER S ;’::u||llIIIHH::::::::::::::::::::::::::::::::::::::::: ...... .
. To update the User & Company Profile, click Profile to update. Click the
“ Update’” button to save changes.
No further changes or set-up are required to start using InvoiceNow.
SESAMi Confidential Proprietary
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Creating Non-Govt InvoiceNow

Open for success

WorldConnect Admin My Account Private Hubs & e-Invoice
; )

PEPPOL Invoice View PEPPOL Invoice

Credit Note Create Non Govt PEPPOL Invoice

Business Opportunities(Tender/RFX Publications) Upload PEPPOL Invoice

Create Govt PEPPOL Invoice

Financing Available
Create Purchase Invoice

\ Show| 10 v |entries Seawgh: .

.

’0

4
; Y
: To create InvoiceNow invoice, please click e- :
: Invoice > Create Non Govt PEPPOL Invoice

SESAMi Confidential Proprietary 17



Creating Non-Govt InvoiceNow

Open for success

Key in the PEPPOL ID or UEN
numbers to search for ID

Create New Invoice

Header Attachment

*indicates a required field

Invoice Information Purchase Order Information

| Submit H Save as Draft H Cancel ‘

Invoice Type™: PEPPOL-INV v
Invoice No*: Purchase Order No:
Invoice Date™: 17/10/2023 [w) Payment Terms™: v
Tax Rate™ Standard-rated Supply (Tax Rat w Business Unit
Currency: SGD v
Invoice Description:
#~
B L »  0195:SGTSTIMDADEMOO9 Q ¢  SenderPEPFOLID: SRR

PEPPOL ID not found in directory. Please key in again.

Y Send Registration Email

If the UEN or PEPPOL ID is not

Please key in the recipient's email, the recipient
company's name and the sender company's name to send
the registration email

found in the directory, kindly key
the recipient email address and
: invite the company onboard with
i InvoiceNow Network

Recipient Email:

P invoicenow@sesami com

(to send an email notification to recipient)

(&

SESAMi Confidential Proprietary 18




Creating Non-Govt InvoiceNow

Open for success

Subject: PEPPOL REGISTRATION NOTIFICATION FOR PEPPOL ID Register

Dear SESAMiI,

InvoiceMow, a nationwide initiative for e-invoicing, is the future of efficient and seamless invoicing. We invite you to jump on board and join the InvoiceNow network to streamline your invoicing process.
Below are the simple steps for you to register:

Step 1: Register with SESAMI
Please click on this link to register: SWC Registration (sesami.onling

h
Step 2: Appoint SESAMiI as your PEPPOL Access Point. B

Step 3: Start InvoiceMow (PEPPOL e-invoicing).

By registering with SESAMI and utilizing the SESAMI World Connect (SWE) portal, you'll gain access to send and receive InvoiceNow invoices effortiessly. Best of all, there are no charges until March 20251

To view your invoices and enjoy the benefits of e-invoicing, please visit the ‘S_ESAMi World Connect Portal -
hitps.//sesami.online/psk/Login.jsp Y

For any inquiries or assistance, feel free to contact us at invoicenow@sesami.'t_:om We are here to provide you with the support and clarification you need.

Don't miss out on this opportunity to simplify your invoicing process and embrac'rg the future of invoicing with InvoiceNow.

To know more about InvoiceNow click Nere. v, B

Yours Truly, e,
InvoiceNow Team
SESAMI (Singapore) Pte Ltd

Invitation sent, and companies not in InvoiceNow Network, may click the register link
to receive PEPPOL ID. For any queries, please click here to learn more information from
IMDA

----------------------------------------------------------------------------------------------------------------------------------------------------------------

SESAMi Confidential Proprietary
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Creating NOn'GOVt |nVOiCENOW Open for success

ow Team -... @ Login | Mailchi . . ite | Wixcom @ ePlatform.
sesami.online says

Your customer has been found on InvoiceNow. Send them an e-invoice

A

nin My A via InvoiceNow! e-invoice

Create New Invoice

Header ‘ Submit H Save as Draft H Cancel

" indicates a required field

Invoice Information Purchase Order Information

Invoice Type™ PEPPOL-INV hd

Invoice No™ Purchase Order No:

Invoice Date™: 17/10/2023 (=] Payment Terms*: E ~
Tax Rate” Standard-rated Supply (Tax Rat ~ Business Unit:

Currency SGD ~

Invoice Description:

Recipient Information Sender Information

Recipient PEPPOL ID- Q Search favorites i 0195SGTSTSSMRECVO1
(* If sending via PEPPOL) “ arch Company Name... J ol l H
Click here for PEPPOL Directory. 0195:5GTSTIMDADEMOO2

IMDADEMO02

Recipient Email:

Qo send an email notification to recipient) E /

Key in the PEPPOL ID or UEN, and a box will prompt to inform that the company is under
InvoiceNow Network. You may bookmark the PEPPOL ID for future billing purposes.

SESAMi Confidential Proprietary 20



Creating Non-Govt InvoiceNow

Open for success

ammmmmEmmEnES

Invoice Type*™
Invoice No*
Invoice Date*:
Tax Rate™:
Currency

Invoice Description:

Recipient PEPPOL ID:
(* If sending via PEPPOL)

Click here for PEPPOL Directory.

Recipient Email
(to send an email notification to recipient)

Recipient Company Name*

Address Line 1

Address Line 2
Address Line 3
City

Postal(ZIP) Code
Country:

Receiver Contact Name:

&ceww Contact Phone

indicates a required field ."~.._

e,

N
Invoice Information Purchase Order Information

-

PEPPOL-INV+..,
.

INVO13-APA-1103

17/10/2023

Create New Invoice

Standard-rated Supply (Tax Rat v

SGD

0195:SGTSTIMDADEMO02

invoicenow@sesami.com

IMDADEMO02

Singapore

67654321

Purchase Order No:

l SUDmIIVH Save as Draft “ Caincelr

....Paymenl Terms*: 30 Days
St
.
Business Untt... Finance Dept
.,
.,
.,
.
..,
.,
L
.,
.,
.,
",
.,
VZ e,
oy

Q *x

Sender PEPPOL ID:

Sender Company Name

Sender Company Address:

City

Postal(ZIP) Code:
Country

Tax Registration No
Sender Contact Phone:
Sender Contact Email:

Sender Contact Name

Recipient Information Sender Information

0195:SGTSTSSMRECV01

Recipient Billing Information Sender Billing Information

| SESAMiI (Singapore) Pte Lt

| 1 Changi Business Park Cnl

| Plaza 8 #02-1

|Pod|um C |
| |
|486025

|Smgapore |
| |
61234567

| CUSTOMERCARE@SESA

[euver |

e
L
.
.
0
e
.

(ST NN AN NN AR RN EAEAEAEEEEREEEEEEEEREREAEAEARERERERRREE,
.

o,

First, on the Header Tab, please
key in the details and click the
Details tab to input pricing

PCLLLLELLLELLLL S
Cansssssnsnsnnnns®

o, Q
esusssmsEssEsEEsEEEEEEEEEEsEEEEEsEEEsEssEssEsssssnsnesnannennnnnans®

SESAMi Confidential Proprietary
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Creating Non-Govt InvoiceNow

Open for success

SRR RN EE AR EEEEAEEEEEAREEEEAREEEEAREEEEAEEREEEEERREEEE,,

' Click the line discount type to
: select discount per item or total
: amount (if any)

o
YaussEEEEEEEEEEEEEEEEsEEEEEEEEsEEEEEEEEEEEEEsEEEEEEssnEEnEs®

0

S RN NN NN AN NN EEEEANEEEANNEEEEEEEEEEEEEEEEEEEEEEEEE,
o

Click the line discount type to
select the percentage or amount
(if any)

o
YasssEssEsEEsEEEEEEEEsEEEEsEEEEEsEEsEsEEsEsssEsnssnennannns®

RCLLLLELLTTTTT TN

(S RN NN EEEE AR EEEEAREEEEAEREEEAAREEEAREREEAREEEEEEEEREy

To duplicate the item, click on
the dashboard icon

RLLLLELLLLLS
)
EELTTCETTT A

smsEEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEsEEEEEEEEA®

S NN NN NN RN NN NN AN AN AR NN EEAENEEEEEEEREEEEEEEEEEEEEEEE,
o .

To edit the line item, click on the
pencil icon; to delete the line item,
click on the ‘X’ button

RLITTTTTTT T ET TN
.
Yasnssnamannnnnnnns®

., 0
NmssEEsEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEsEEEEEEEEEEEEEEEEEEE®

.
Cansnnsnmmannnns®
.

Header Details Attachment

indicates a required field

2urchase Order Item No.

SR Number:

Part Number/Service item:

Ddescription*

"~
L
L
L
LN
LN
L
.
.,
.
LN
L
L
.
L
LN
.

Jnif of Mggsure™

LN
"~
L
L

nvoiced Quantity*:

L0
L0
LN
LN
LN
..
LN
L
L
L
.
ay

Jnit Cost*:

-Lime Discount Type-
-Line Discount Type-
Discount Per ltem

Discount on Total Amount

-ine Discount Type:

“a,
"y
"ay
"

b

N WLARW IEW EY 1TV Wi

PA-0022-011

GRN014-1485

1

Black Pen

plece

10000

0.80

| -Line Discount Type-

ine DiscolmtAmppnt:

LS
.
treea,,
"ay
.

.ine Discount (% or Amount). '--.._.....
tea,
v
i : -% or Amount- >,
-ine Total Amount: S
Percentagei%a)
-ine Item Tax: Amount

v
-% or Amount- v ‘
8000.00
-Line Item Tax- v

Purchase Order Item No

Update Item

Part Number/Service Item

Description

UoM

Invoiced Quantity

T EEENEEEEEEEEEEEEEEEEEEEEEEEEEREEEEE,

Submit ][ Save as Draft H Cance

RITTTTTS

amnannns

asmsssssssssssssnsgeennnnnnnunnannnn®

-
L P

eummmmmnnEm,

smsEEEEEEEEEEEsEEEEEEE SRR EEEEEEEEEEESEEEEEEEEEEEE

Unit Cost

Line Discount

s | PA-0022-011 GRN014-1485 1 BlackPen | piece 10000 0.80 0 8000.00 E]
>/ | 2 PA-0022-011 GRN014-1485 1 RedPen | piece 5000 0.80 0 4000.00 [Z]
B PA0022-011 ETT T TEee SCCO I CTTTI T PP I T R T Ay e g gy e e e e e e 2000 0> \Zl

s,
. -
¥ mE R R R R RN RN RN RN N RN RN RN RN N N RN RN RN NN N A RN N RN RN RN N A RN RN RN RN N N NN R E R E N NN N NSNS AN NN NEEENSEE SN NN NAEENSNSENANNENREENSESEEEEEEEEEEEEEEsEEsmEsnssmsnans®

Summary of Tax Rate

Standard-rated Supply 8%

Currency
SGD

Amount Before Tax

15800.00

1264.00

SESAMiCanfidential Proprietany

Amount Before Tax
Tax Amount
Total Amount After Tax

SGD
15800.00

1264.00

17064.00

22

Once completed, click save a
Draft or Submit

o
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Creating Non-Govt InvoiceNow

Open for success

Create New Invoice

m Attachment | Submit || Save as Draft H Cancel
" indicates a required field.

Attachment to Buyer if any

el TTTTTIRTEE T ...’ File Name URL Descﬂpuoﬂ Action
li;art\y fllle is uplqidid, pletase:ote : e —
i that only a specific format and up :
: . PR S, BT T TLL LTI Ch: File | No file ch
: to 10MB per file are acceptable. g o lie cnosen
Once done, click submit to Attachment Description:
: complete the submission :
e irerrenasrrrennnrrenanrrrnnnrrrnnnrrrennnrt o 4
External Reference(URL):
Note:

Acceptable file formats are .jpeg, png,.pdf, xisx only.

File upload allows only 10 MB per file.

SESAMi Confidential Proprietary 23



Creating Non-Govt InvoiceNow

Open for success

et i PEPPOL Invoice Listing
Sent Received
Sent Invoice
search Criteria
Invoice No | | PONO | |
Invoice Date From |dd /mm/yyyy = | Invoice Date To | dd/mm/yyyy - |
Status | Al v | Buyer Name | |
N O T ) e e ey
INVITEST/Z.. PEPPOL INVOICE P000026 ZETTASOLUTION PTELTD 17 Oct 2023 17 Oct 2023 23,430.60 Failed )
IN T/Z.. PEPPOLINVOICE P000026 ZETTASOLUTION PTELTD 17 Oct 2023 17 Oct 2023 SGD  23,430.60 Success = )
%‘mﬂ PEPPOL INVOICE IMDADEMO02 170ct2023 17 Oct 2023 SGD  17,064.00 Pending = o
INVITESTO. . P0O00093-
cvort ‘...I:E.E.PPOL INVOICE /1. IMDA BUYER TESTER 16 Oct 2023 16 Oct 2023 SGD  216.00 u Succ‘e‘s:s .y Paid I S
INVITEST/O. e, i <
%5—" PEPPOL INVOICE 53:?.;’95 IMDA BUYER TESTER 16 Oct 2023 16 Oct 2023 SGD  32480° _.." Success e P S
------ LI s :‘:‘.“ T ”
eeteseeseeteseeseesessessesessessesessesteseesestessessssessessesessessessssessessasessesseseasensis FE TR .

You may view your invoice [SENT/RECEIVED tab] by clicking the invoice no. Alternatively, you may click the printer button to
store your PDF invoices. You may also view the invoice submission status and response status from the buyer

SESAMi Confidential Proprietary 24
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Creating Govt InvoiceNow

Open for success

e-Invoice
View PEPPOL Invoice
Credit Note Create Non Govt PEPPOL Invoice
New SG Government Invoice 7 Upload PEPPOL Invoice

| submit || Save as Dratt || Cancel |
Create Govt PEPPOL Invoice <
_ Purchase Order Information Create Purchase Invoice

Purchase Order No:
(=) Payment Terms™: 7
v Business Unit Category™: v
v Business Unit*: v

TR NN NN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE ",
o
o

: To create Gov PEPPOL Invoice,
................ : click e-Invoice > PEPPOL Invoice
i > Create Govt PEPPOL Invoice

SESAMi Confidential Proprietary
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Creating Govt InvoiceNow

Header Details Attachment

ndicates a required field.

Create New SG Government Invoice

Invoice Information Purchase Order Information

I Submit || Save as Draft H Cancel

To input the Purchase Order No under the
PO based Invoice

.:Invoice No*: 185-738-1839/01 Purchase Order No: PYX13875EPOYQO1 Sel?c.t the busme_ss unit c.ategory (sov
: entities) and business unit (cost center)
= Invoice Date*: 18/10/2023 Payment Terms™: 30 Days ~ .,0' .
ETax Rate™: Standard-rated Supply (Tax Rat¢ v Business Unit Category™ SDC - Sentosa Devt Corporatior v ?‘
ECun'ency: SGD Business Unit*: CC103 - Finance v T e e P L E P L L VT P LU L L EPECPEPECTCPECECRE .,
Hiokes Descrpton SUpPly Consuliancy Senvces ; { When submitting e-invoices to

i S / ................................................................................................... . Singapore Government Agencies,

please send the e-invoices to the
recipient Inf i Infi i

fy reciplont Information . Peppol ID (0195:SGUENTOSGA0028A)
E Recipient PEPPOL ID*: 0195:SGUENTOSGAD028A Q * gSender PEPPOL ID: 0195:SGTSTSSMRECVO01 Of the Accounta nt General Depal’tment.

* Click here for PEPPOL Directory.

= Recipient Email: [

]

* (to send an email notification to recipient)
0

o

Recipient Billing Information Sender Billing Information

o

The Accountant General’s Department
will send the e-invoices to the
respective Singapore Government

Recipient Company Name*: Finance Sender Company Name: Creative Consultancy Pte Ltd Agencies for processin g
Address Line 1: Sender Company Address:
Address Line 2 city: Alternatively, you may input the Peppol
EE— s ID of the specific government agency
that you are invoicing by checking the
City: Country: Singapore o
K o nasee Peppol Directory.

Postal(ZIP) Code: Tax Registration No: ".‘ .."
Country S‘ngamre senuer CO"tac‘ pnone NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN EE R [
Contact Name* Sender Contact Email CUSTOMERCARE@SESAMI.COM

SESAMi Confidential Proprietary 27
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Creating Govt InvoiceNow

Create New SG Government Invoice

:‘. ......................................................... ..‘ P Details P — i | Submit || Save as Draft || p— g
g E “indicates a required fisld. e rerrrararans K ..................... v
: Refers to the line item of the : . .
;e dureercerseeenenn
E PO Issued by the Agency, E ---------------- LLEL L LT TP T :
Purchase Order ltem No: " " " e menmnnnnaanaaa,, P PA-021-011 H
et eerees . - GR Number. GRN016.691-103 e —————— - INN——. . ... .
s Part Number/Service fiem ; Once completed, click save
 Click the line discount type s S BT ereuRmIe .
! to select discount per item or LI
i total amount (if any) ’
"‘~ .......................................................... ": ."'Unlgf.lf'leasure*: piece v
........................................................... e Quamﬂ;:h-.....,.. 1000
Click the line discount type ot Gosts 0.50
to select the percentage or e, Line Discount Type: “Line Discount Type- Line Discount Type- v
H RRRLTTTeN . D tPer It
: amount (if any) E ....... * .« Ling Discount Amount: D::Exzt u:r'l'oleanl.lAmounl
M snsEsEsEEEEE SRR EEEEEEEEEEsEEEEEEEEEEEEsEEEEEEEEEEEEEE . Line Discount (% DI’.A.I'I’.I{.JI]I:If).Z""--.,._.. |_% — v |
T e . | e
E E Line Total Amount: "% or Amount- 500.00
: To duplicate the item, click on : Aot - -
: . .., Update ltem Cancel
: the dashboard icon R
: E '~.~... Purchase Order ltem No Part Number/Service ltem Description Invoiced Quantity Unit Cost Line Discount Line Total  Action
e ta e e re et e raran e re e rareararanrra e rnrnnrans 2 < g R IE " BuePen | piece e . . —— E
T . "A s | 7| 2 BITEE T 2 s (7 T T o @ DT E
! To edit the line item, click on __________ iy 4|2 PA-0022-011 GRNOD14-1485 3 Black Pen | piece 1000 045 | 25 | 42750, PE ;
: . anasnmmennenrenttt \... S IPRRRAIESIIIIIEITERTETIEITTToecsissiaLiisiiit .
: the penCIl icon; to delete the D e et T PP
i line item, click on the ‘X’ button =TT
:‘ _: Summary of Tax Rate Currency Amount Before Tax Tax “
" lllllllllllllllllllllllllllllllllllllllllllllllllllllllll l" Standard-rated Supply 8% SGD 142?50 11420 Amoun[ Before Tax 142?-50
Tax Amount 114.20
Total Amount After Tax 1541.70
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Creating GOVt |nVOiCENOW EE Open for success

Create New SG Government Invoice

Header Details Attachment I Submit H Save as Draft H Cancel }
*indicates a required field.

Attachment to Buyer if any

---------------------------------------------------------

' If any file is uploaded, please note T

: that only a specific formatand up : )

: . Fevenannunns Selecthle. ... s $ | Choose File | No file chosen

i to 1MB per file are acceptable. :

: Once done, click submit to Attachment Description:

i complete the submission H

Y +* YA

External Reference(URL):

Note:
Acceptable file formats are .jpeg,.png,.pdf only.

File upload allows only 1 MB per file.

SESAMi Confidential Proprietary 29



Creating Govt InvoiceNow

Open for success

e-lnvoice E CEETTTTY]

PEPPOL Invoice B View PEPPOL Invoice

Credit Note

Create Non Govt PEPPOL Invoice

’EPPOL Invoice Listing

Sent Invoice

PO NO I |
Invoice Date To |dd /mmiyyyy = |
Buyer Name | |
el e i e
18 Oct 2023 18 Oct 2023 1.541.70 Pending

Upload PEPPOL Invoice

Create Govt PEPPOL Invoice

Create Purchase Invoice ) . ] .
To view the submitted invoices,

click e-invoice > PEPPOL Invoice
> View PEPPOL Invoice

SESAMi Confidential Proprietary
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Creating Govt InvoiceNow

Open for success

S ) PEPPOL Invoice Listing
Sent Received
Sent Invoice
search Criteria
Invoice No | | PONO | |
Invoice Date From |dd /mm/yyyy = | Invoice Date To | dd/mm/yyyy - |
Status | Al v | Buyer Name | |
N e T e e e e
INVITEST/Z.. PEPPOLINVOICE P000026 ZETTASOLUTION PTELTD 17 Oct 2023 17 Oct 2023 23,430.60 Failed O
IN T/iZ.. PEPPOLINVOICE P000026 ZETTASOLUTION PTELTD 17 Oct 2023 17 Oct 2023 SGD  23,430.60 Success = S
%‘mﬂ PEPPOL INVOICE IMDADEMO02 170ct2023 17 Oct 2023 SGD  17,064.00 Pending = o
INVITESTIO. . P0O00093-
CVo1 | .F.’EI.T’POL INVOICE /002 IMDA BUYER TESTER 16 Oct 2023 16 Oct 2023 SGD  216.00 . Succ‘e‘s:s .y Paid i S
%5—0 PEPPOL INVOICE i\c::?ggs IMDA BUYER TESTER 16 Oct 2023 16 Oct 2023 SGD 32440 .." Success e S
"~~...-.., ) :‘:‘.‘ PPTTL i -
eeeteeeseereseeeesessessesessesseseesestessesesfeseessesessessessssessessessssessesssseseessessssneneisi Lt tr et se e e e e e A A e et an e nenan e e e e e s .

You may view your invoice [SENT/RECEIVED tab] by clicking the invoice no. Alternatively, you may click the printer button to
store your PDF invoices. You may also view the invoice submission status and response status from the buyer
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Invoice Batch Upload InvoiceNow EMM for success

Hdubs e-PO e-Ilnvoice LOQOLII
PEPPOL Invoice
Credit Note Create Non Govt PEPPOL Invoice
Tender/RFX Publications) Loila s e
Create Govt PEPPOLInvoice e ST
Search: :: .
Descriot start Chosi Submissi e Selectt Create Purchase Invoice i To view the submitted invoices,
SCrpaon artang Sing 1] ISSI0n Cuon elect 1o H . . . .
— - P - : click e-invoice > PEPPOL Invoice

> View PEPPOL Invoice

o
-------------------------------------------------------------
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InVOice BatCh Upload InVOiCENOW Open for success

Upload Invoice

Back
“indicates a required field
Download Invoice Template

Click here to download the invoice template.

»
Upload New Invoice

Select File t§ upload* Choose File ENo file chosen
“‘- tunnnnn a -------- 4
"._ Jpload
Note:
Acceptable file formiats are xIsx,.xis only. p— -
5 AutoSave (@ off) Dy O~ = SESAMi PEPPOL Invoice Upload Template (... = Saved to this PC Vv £ Search An
File upload allows onky 10 MB per file.
K o File Home Insert Page Layout Formulas Data Review View Automate Help Table Design
> QG o - | iti 1
) K a g | = — Conditional Formatting & Insert ~ v
K o fli' 'x' ‘Calibri VH11 V‘ A A = = . @/' ~ %E ‘General v ﬂ s E %? }
B K v ﬁ Format as Table v ﬂ Delete v v
K Pa B o Sort & Fi
5 o ste == fo) <0 .00 = = o n
K K - B I U-~ ‘ vIESE=== Ly %9 ‘ 00 50 | [ Cell Styles ¥ fEFormaty | @+ Filter ~ Sels
‘.,...............................".:': .............................. . Clipboard K] Alignment K] Number K] Styles Cells Editing

Click to download the Excel template
and key in the details.

Tax Rate * ~  Currency * ~ Payment Terms * ~ | Recipient PEPPOL ID * ~ | Recipient Company Name
Standard-rated Supply (Tax Rate 8% Singapore Dollar 30 Days 0195:5GTSTSSMRECVO1 SESAMI Test Accout

Once completed, click “Choose File”
to upload
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Invoice Batch Upload InvoiceNow

Open for success

*indicates a required field.
Download Invoice Template

Click here to download the invoice template.

Upload New Invoice

Select File to upload:* Choose File | No file chosen
Upload
Note:

Acceptable file formats are .xIsx,.xis only.
File upload allows only 10 MB per file.

Upload Error Details

- i If there is an error with the :
i error details will be shown below.
Invoice Invoice Number * Invoice Number* is duplicate. ~ ighereeeeeea i
i The error details can be exported
i into an Excel file.
35
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Invoice Batch Upload InvoiceNow EMM for success

Upload Invoice

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

“indicates a requirad field.

Download Invoice Template

Click here to download the invoice template.

Upload New Invoice

Select File to upload:® Choose File | Mo file chosen

Upload

MNote:
Acceptable file formats are xlsx, xIs only.

File upload allows only 10 ME per file.
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Invoice Batch Upload InvoiceNow EMM for success

PEPPOL Invoice Listing

Sent Received

Sent Invoice

Search Criteria

Invoice No | | PO NO | |

Invoice Date From | dd/mm/yyyy - | Invoice Date To | dd/mm/yyyy = |

Status | Al y | Buyer Name | |

INVD335-1 «...PEPPOLINVOICE PO2359372 SESAMI Test Accout 18 Oct 2023 64.80 = ...

.....
.........
...................
.........
...........
.............
............
..........
............
------------
............
.....
........................
...........
-------------
------------
............
.............
............
.................

Invoice save as draft, click the Invoice No to edit. You can
also delete the draft invoice by clicking the trash bin

.,
.......................................................................................................
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Invoice Batch Upload InvoiceNow Emopen for success

View Invoice (Draft)

[Eat ] Close |

. 4
Header /
Invoice No: INVD385-1 Purchase Order No: PO2350872 i
Invoice Type: PEPPOL Invoice
Invoice Date: 18 Oct 2023 Payment Terms: 30 Days
Tax Rate: Standard-rated Supply (Tax Rate 8%) Business Unit:
Currency: SGD

Invoice Description:
Invoice Status: Draft

Recipient Information Sender Information

-------------------------------------------------------------------
o »

o
-------------------------------------------------------------------
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Invoice Batch Upload InvoiceNow Open for success

Edit Draft Invoice

S REEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN,

Details Attachment Submit || Update || Cancel
“indicates a required field. ’~..>."
Detail Information
Purchase Crder ltem No: "“
GR Number:
Part Number/Service ltem: “"
Description™ Blue Pen -,
Y
Unit of Measure® Soce . - .“...‘
Invoiced Quantity* 100 ~. i To enter the amended details
Unit Cost- ~ i and click “Update Item” to :
: 0.600 K e fs . :
et submit ( if there are few items
Line Discount Type: . R "‘____..-- :
| -Line Discount Type- v i toamend) or “Update” to :
Line Discount Amount: 0 -‘“__,..--__.---‘ submit.
I EC I (€D QA i |'%0lAmounl— v | ..--"""--“‘ "'~-----------------....................................-";
Line Total Amount: 50,00 ““_____..---'
Line Item Tax: Standard-rated Supply (Tax Rat » ennen?

.
I“--‘

Purchase Order Item No Part Number/Service ltem Description uom Invoiced Quantity Unit Cost Line Discount Line Total Action

& | £ | Blue Pen piece 100 0.600 0.000 50.00 E
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Invoice Batch Upload InvoiceNow

Open for success

PEPPOL Invoice Listing

Sent Received

.,
Sent Invoice
Search Criteria
Invoice No ‘ : ., | PO NO | ‘
Invoice Date From ‘ dd/mmiyyyy ., = | Invoice Date To | ddimmivyyy = ‘
Status ‘ Al Buyer Name | ‘
mmmm--
INV0385-1  PEPPOLINVOICE PO2359872  SESAMI Test Accout bR Q5t 2023 18 Oct 2023 64.80 Success
) CTTr— ’n,' IPrTTE 4
.‘.................................... ....... BRI .-;- :’.—u.‘...'.-.‘..‘.-.-. ...................................... .
! Click the “Invoice No” to check the submitted invoice or click

the “Printer”’ to download a PDF copy for bookkeeping.

You may click the “Received” tab to view InvoiceNow invoices

from suppliers. ;
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Creating Credit Note Ew

e-Invoice
Invoice
PEPPOL Invoice
pEPPOL Inv0|ce :LIStI Credit Note 2 Create Credit Note
Sent Received
;  STI/POS Create Purchase
E Credit Note
4
——— Ferttereereneeeerenaeenenaernnnny, .

To create Credit Note, please click e-Invoice >
Credit Note > Create Credit Note

o
------------------------------------------------------------------------------------------
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Creating Credit Note

Open for success

Create Credit Note
Header | Submit || Save as Draft || Cancel |

* indicates a reguired field.

Credit Note Information Purchase Order Information

CreditNote Type*: PEPPOL-CN +  Purchase Order Mo:

NN NN R RN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEG,
o

i Key in the Invoice Number that ... .CESiNoleNot e SHEREIB2 e g 1V0ICE RETETENCE O INVO13-APA-1103 :
E the crEd It NOte Is rEferenCIng' E Invoice Date*: 10/01/2025 ® Invoice Reference |ssueDate: mmlrddlrm:‘. )

Tax Rate®: Standard-rated Supply (Tax Rate 9%) + | Payment Terms®: 30 Days w

{Choose Header GST or Hem GST)

Use Header GST
CreditNote Currency: SGE0 + | Business Unit:
{Can insert the indicate "-" or "NA" if not applicable)
Tax Exchange Rate: Tax Point Date: mmidd iyyyy &
Invoice Description™ Credit Note due to wrong amount
p

‘ P —— Sender Infmation
Key in the PEPPOL ID or UEN ’------------;T?Hif’-'ét"-jff'ﬁgéé?iow------------------------> e Q j  SenderPERFOLID: 0195 SGTSTSSMRECV02
H H sending via
: numbers to search for ID. : "
B i Click here for PEPPOL Directory.

RecipientEmaiI:_ . . B invoicenow@sesami.com Send Motification Mail To Recipient Send Notification

(to send an email nofification to recipient)

Recipient Billing Information Sender Billing Information
Recipient Company Name™ SESAMI TEST PEPPOL INVOICE RECEIVER Sender Company Name™: SESAMI (SINGAPORE) PTE LTD
Address Line 1% SESAMI Building Sender Company Address™ 51 Tai Seng Avenue
#05-24
Pixel Red
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Open for success

Creating Credit Note

sesami.online says

‘ Submit H Save as Draft H Cancel ‘

Your customer has been found on InvoiceMow. Send them an e-invoice

Header Aftachment B B
via InvoiceMow!
* indicates a required field.

CreditNote Type™ PEPPOL-Liv :.'
Credit Note No™: Inveice Reference No: ..':
Invoice Date™: 10/01/2025 Invoice Reference IssueDale::" mm/dd/yyyy
Tax Rate™ Standard-rated Supply (Tax Rate 9%) ~ | Payment Terms™ :: v
(Choose Header GST or ltem GST) s
Use Header GST .:'
CreditNote Currency: sGD + Business Unit: .:'
(Can insert the indic.ale "-" or "NA" if not applicable)
Tax Exchange Rate: Tax Point Date: :: mm/dd/yyyy

Invoice Description™:

)

Recipient Information Sender Information
0195:SGTSTSSMRECV02

Reuplentl PEFl‘POL ID: 0195 SGTSTSSMRECVD1 * Sendei.b'PEF'F'OLID:

(* If sending via PEPPOL) s

Click here for PEPPOL Directory. .."

Recipient Email: invoicenow@sesami.com gk'and Notification Mail To Recipient: Send Nofification

(to send an email notification to recipient)

Key in the PEPPOL ID or UEN, and a box will prompt to inform that the company is under
InvoiceNow Network. You may bookmark the PEPPOL ID for future billing purposes.

44

esmmmmmmmEnE,
CETTTTTETTTTRS

o
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Creating Credit Note Open for success

Create Credit Note

| Submit || Save as Draft || Cancel |

CreditMote Type*: PEPPOL. C'Nu., “ Purchase Order No:

Credit Note No™: CN-369852 Invoice Reference No: INVO13-APA-1103

Invoice Dale*: 1010172025 e "."S.. Invoice Reference lssueDate: mmiddfyyyy )
Tax Rate™ Standard-rated Supply (Tax Rate 9%) w Pa;menfTﬂ'ms’ 30 Days ~

{Choose Header GST or lem G5T)
Use Header GST

T,
L73
.
e
.
a
.
.
e,
L
.
e
.
.
L
s

CreditMote Currency: SGD « | Business Unit: M
(Can insert the indicate "-" or "MA" if not applll:ahle)' fee
.,....
Tax Exchange Rate: Tax Point Date: mm/dd J'W.s"l'u =]

(ST NN AN NN AR RN EAEAEAEEEEREEEEEEEEREREAEAEARERERERRREE,
.

First, on the Header Tab, please
key in the details and input the
Invoice Reference No. Then click

:
%, the Details tab to input pricing.

Recipient PEPPOL ID: 0155 SGTSTSSMRECVDT Q JH  SenderPEPPOLID: 0195:SGTSTSSMRECV02
(* If sending via PEPPOL)

Invoice Description®: Credit Mote due to wrong amount

CEECTTET TSN

.
Yausssnsnsnsnnnnn®

sesnsnmannns®

Click hers for PEPPOL Directory.

Recipient Email: invoicenow@sesami.com Send Notification Mail To Recipient: Send Notification
{to send an email notification to recipient)
Recipient Billing Information Sender Billing Information

Recipient Company Name*: SESAMI TEST PEPPOL INVOIGE RECEIVER Sender Company Name™: SESAMI (SINGAPORE) PTE LTD
Address Line 1% SESAMI Builiding Sender Company Address®: 51 Tai Seng Avenue
#05-24
Pixel Red
Address Line 2: City: ore]
Address Line 3: Postal(ZIF) Code*: 533841
City: e Country: Singapore
Postal(ZIP) Code*: 087453 Tax Registration No*: 199905189M
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Creating Credit Note

Create Credit Note
Heacer R
indicates a required field
2urchase Order Item No PA-0022-011
SR GRNO14-1435 S CINRRRRRR )
i Click the line di t tvoe t Zart Number/Service tem: 1 i Once completed, click save as :
IC e line aiscoun eto : . :
) . ypP : Sescriplion” Black Pen Draft or Submit :
select discount per item or total ~ :-... TR, ... o
. amount (if any) . &
Jr otsaegsure™ piece >
T ——— e ..‘: — =
: Click the line discount type to : — 250
i select the percentage or amount ... -Line Discount Type "B v |
: : Treea, i i Type: -Line Discount Type-
E (if any) H frrea,, ..__me e Discount Per Ite |'L'"e Discount Type- e ‘
". ..' .ir.l;.[;i.s.cb'lﬂ‘ll*mp}lm' Discount on Total Amount
eeeereaseeseeseeseeseessessessessessesseeseeseeneesrenenes . ne Discount (% or Amount) " renus, 55 or Amount. v
E - - - : - -% or Amount- ..‘V
To duplicate the item, click on : -ine Total Amount: e of Amaunt 8000.00
H . :t.. Percentage(%)
: the dashboard icon _ine ltem Tax: Amount [ Line ter Tax. -
........................................................ ’ . . Purchase Order item No Part Number/Service ltem Description Invoiced Quantity Unit Cost Line Discount Line Total Action .
{ : s | 7|1 PA-0022-011 GRN014-1485 1 BlackPen | piece 10000 0.80 0 800000 | [x]
To edit the line item, click on the ...... , ...... S» s 2 PA-0022-011 GRN014-1485 1 RedPen | piece 5000 0.80 0 4000.00 [Z]
: pencil icon; to delete the line item, jeusessrmiiiiin..., R T T T T T T T e T P e e e T e | S ——
: K ~or : : s 7|3 PA-0022-011 GRN014-1485 1 BlGé Fen ™" piste 5000 R0 TR e 207007 == 3300 09> \Z] 3
i click on the X’ button : 5, )
Summary of Tax Rate Currency Amount Before Tax Tax SGD
Standard-rated Supply 8% SGD 15300.00 1264.00 Amount Before Tax 15200.00
Tax Amount 1264.00
Total Amount After Tax W -
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Creating Credit Note

Open for success

Create Credit Note

m Attachment | Submit || Save as Draft H Cancel
" indicates a required field.

Attachment to Buyer if any

el TTTTTIRTEE T ...’ File Name URL Descﬂpuoﬂ Action
li;art\y fllle is uplqidid, pletase:ote : e —
i that only a specific format and up :
: . PR S, BT T TLL LTI Ch: File | No file ch
: to 10MB per file are acceptable. g o lie cnosen
Once done, click submit to Attachment Description:
: complete the submission :
e irerrenasrrrennnrrenanrrrnnnrrrnnnrrrennnrt o 4
External Reference(URL):
Note:

Acceptable file formats are .jpeg, png,.pdf, xisx only.

File upload allows only 10 MB per file.
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Creating Credit Note Ew

PEPPOL Invoice Listing

Sent i Received
Sent Invoice
Search Criteria
N o | searcn | xport ] Request For Funang
Invoice No | | PO NO ‘
Invoice Date From |mmfddfym - Invoice Date To mm/dd/yyyy - ‘
Status | Al v' Buyer Name ‘
T T ] o ) K e M
PEPPOL SESAMI TEST PEPPOL
\
123456434 IFN‘OI.CI;E.. INVOICE RECEIVER 15 Jul 2025 15 Jul 2025 SG "Success Success Va K
PEPPOL "*ree... SESAMI TEST PEPPOL
123456436 .. |\ 0 o ““tne.. INVOICE RECEIVER 14 Jul 2025 14 Jul 2025 SGD 43{;9"" Success Success = S
123456423 ErPOL SESAMI TEST- EPPO" 04 Jul 2025 04 Jul 2025 SGD..~" 26160 ‘,."S‘ucc-:_-ss Success = S
...-..,_.... “."_‘:,,....
e L PP PP PP .,‘-
! You may view your Credit Note [SENT tab] by clicking the invoice no. Alternatively, you may click the printer button to
download a PDF copy. You may also view the invoice submission status and response status from the buyer.
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What is GST InvoiceNow? m
Open for success

The Requirement from IRAS

GST-Registered Businesses will be required to use InvoiceNow Solutions to send invoice data to IRAS
for tax administration purposes (in phases).

L |
aERRRRR 4

[ LIRRRITY]
InRnnnnnl
>

Fee

From 1 May 2025 From 1 Apr 2026

From 1 Nov 2025

Soft launch for Mandatory participation

non-mandatory Mand L. for all businesses that h l
participation for all fan atolry.partICIpatlt:In apply for voluntary GST There are [: ans to d
businesses that wish to or newly incorporate registration, regardless progressively exten

companies (incorporated of incorporation date or mandatory participation

come onboard early. o
y within 6 months from the to new compulsory GST

business constitution.

time they submit their registrants and existing
application for GST GST-registered businesses.
registration) that apply for
voluntary GST registration. More information will be

shared at later date.
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GST InvoiceNow Activation by Users Open for success

% ¢ My Account BT T e T e LT T L L LTI EECU PRI EECT PRI ECLPRIIEE .,
S : . . .. H
, i Users may activate the GST InvoiceNow connectivity for
User Profile H . . pp s . H
:  their business within the web portal following these steps: :
Company Profile “ :
o i My Account> PEPPOL> GST InvoiceNow Activation :
PEPPOL Registration “." 5 <

GST InvoiceNow Activation

IRSP Report

LHDN Activation

C5 Activation

£ After the “Signer name” and “Signer

email” is entered, click on the “GST : , R :

:  InvoiceNow Activate” button. -““Sugneruamo" ........................................
Signer email*:

A CorpPass authorisation email will be
sent to the Signer email address. Once

the CorpPass authorisation i I R R T R T
complete, the business is GST :
plete - svov BRI~~~ NN I I

% InvoiceNow Activated. §
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GST InvoiceNow Activation Audit Log

Open for success

GST InvoiceNow Activation

| GST InvoiceNow Deactivate | Cancel ]

Date of Activated: 04 Jul 2025

Participant ID: 199905189M

GST registration no: 199905189M

Signer name: Isabel S.

Signer email InvoiceNow@sesami.com
Status: ACTIVATED

! Activation audittrail iy,

! Ve, -

199905189M 0195:19990§78&M INITIATED_ACTIVATION INITIATED_ACTIVATION SUPPLIER 04-Jul-2025 04:38:19 PM
199905189M 0195:199905189M “".,. ACTIVATED ACTIVATED ADMIN 07-Jul-2025 09:26:13 AM

2otz o B~ IR 0 I

An “Activation Audit Trail” is created upon GST
InvoiceNow activation. This audit trail also records any
future deactivations and reactivations for tracking
purposes.

SESAMi Confidential Proprietary



GST InvoiceNow Deactivation Open for success

GST InvoiceNow Activation

GEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .

HGST InvoiceNow Deactivate |1 Cancel

—g—— 3

Date of Activated: 04 Jul 2025

Participant ID: 199905189M

GST registration no: 199905189M ’..’

Signer name: Isabel S. o

Signer email: InvoiceNow@sesami.com ..."

Status: ACTIVATED
tcion ] i s T

199905189M 0195:199905189M INITIATED_ACTIVATION INITIATED_ACTIVATION .~ SUPPLIER 04-Jul-2025 04:38:19 PM

199905189M 0195:199905189M ACTIVATED ACTIVATED ADMIN 07-Jul-2025 09:26:13 AM

s ERNE ~=- | Y I

................................................. Wi,

Once your business is activated for GST InvoiceNow, you
may choose to deactivate it by clicking on the “GST
InvoiceNow Deactivate” button. This action will also be
i captured in the Audit Trail. Upon deactivation, invoices
¢ will no longer be sent to IRAS.




Submission of Peppol Invoices to IRAS

Open for success

Create New Invoice

Header m Attachment Additional Document Reference

" Indicates a required field.

Invoice Information

Invoice Type*:
Inveoice No™:
Invoice Date™

Tax Rate™
(Choose Header GST or ltem GST)

Invoice Currency:
Tax Exchange Rate:
Invoice Due Date:

Invoice Description

CREEREERERREREEREEREL

i PEPPOLINV

'uuuuusuuu..v

.
.
(Y
.
£

.
ey

07/30/2025 ",

Standard-rated Supply (Tax Rate 9%)

Use Header GST *,

SGD

mm/dd/yyyy

| Submit || Save as Draft || Cancel |

Order Information

Purchase Order Mo:

Sale Order No:

Payment Terms*: v
Business Unit:

(Can insert the indicate "-" or "NA" if not applicable)

Tax Point Date: mm/dd/yyyy )

Invoice Period

Start Date: mm/dd/yyyy m]

End Date: mm/dd/yyyy (]

.
SRR N N A A AR AR R AR AR A AR A AR AR AR AR AN A RN NEAEEAREEARERREERREARERRREny

RRLLETTTTTTTTTEN

For Peppol invoices, a copy of the invoice data is automatically transmitted to IRAS.
Create your invoice as per usual.

.

.

tasnsnmnnnnnnn®

0
¥ a e R RN RN N R R RN R E N R AR NN NN AN NN SN AN AR NN NN AN NN NEANAENEANAANENNANAENEANEEREEEEEEEEEsEEEREEsssmsnssnasnans®




Submission of Non-Peppol Invoices to IRAS

Open for success

Create New Invoice

SR o | scocover | sctor booment e i) v ) G

* indicates a required field

Invoice Information Order Information

Invoice Type*: : NONPEPPOL-INV : +  Purchase Order No:
Invoice No*: k\ Sale Order No:
Invoice Date*: 07/30/2025 ‘\‘ g Payment Terms*™ v
Tax Rate™ Standard-rated Supply *Tax Rate 9%) v Business Unit
(Choose Header GST or Item GST) (Can insert the indicate "-" or "NA" if not applicable)
Use Header GST *
Invoice Currency: SGD +  TaxPoint Date: mm/dd/yyyy -
= Excnange e ““
Invoice Due Date: mm/dd/yyyy . o StartDate: mm/dd/yyyy -
Invoice Description: ““ End Date: mm/dd/yyyy )
s i
. iGSTlInvoiceNow Transmission Date: 07/30/2025 -
., Tesrreessreeessgesss . :
NN AN NN EE N EEEEAEAEEEEEEEEAEEEESEEEEsEEEESEEEEEEEEEE ‘:ﬁ“-‘-‘ ................................................................... .

For non-Peppol invoices, the “GST InvoiceNow Transmission Date” field is required.
You may select the date in which you would like the invoice to be transmitted to
i IRAS. Create your invoice as per usual.

.
. g
. K3
&R R R R R RN RN RN RN R R E A R R A EE N AR EE AN SN AN NN N EE SN AR NN NN EENSNA AN NNENREENSNEEREEREEEEEEEEEEREEEEEE .




Submission of Credit Notes to IRAS

Open for success

Create Credit Note
Header | Submit || Save as Draft || Cancel |

* indicates a required field.

Credit Note Information Purchase Order Information

Crediibote Type®*: ' PERPOL-CH ' +w  Purchase Order Mo
Credit Note Mo®: CMH-369852 Invoice Reference Mo: INVD13-APA-1103
Invoice Date*: 1040112025 ““ EJ Invoice Reference IssueDate: mm/dd Irn,-"Ibl |=|
Tax Rate™: Standard-rated Suppl “{rax Rate 9%) w | Payment Terms= 30 Days w
(Choose Header GST or Hem G5T) kX
Use Header GST %,
CreditMote Currency: s@En ‘\‘ « | Business Unit:
““ (Can insert the indicate =" or "MA" if not applicable)
Tax Exchange Rate: '\‘ Tax Point Date: mm/dd fyyyy ®
Invoice Descrption®: Credit Note dus fo wrong amount %,
S
e AEEEEEeEEEEEeeeEeEEeeeEEEEeeaEeE e e e e ane e N )
-'

For Peppol credit notes, a copy of the invoice data is automatically transmitted to IRAS.
i Create your credit note as per usual.




Submitting Peppol Purchase Invoices Received from Suppliers Doen for success

---------------------------------------------------------------------------------------

PEPPOL Invoice Listing P e .
frannanennnas . : Click on the “Received” tab under the Invoice :
Senti Received :1......................................................................................................................................................................E Listing page
Received Invoice . ’
Search Criteria
eaeeEeeaEeeareeReeEeeseeeseeereesesEesafesssisseestesssessesssesssessessssesseaneen .
Invaice No | | PONO ‘ | Do . . . .
............... : Click on the invoice number to open the invoice.
[rrsam 3 o — S

Supplier Name | |

W " PEPPOLCN ST Eleﬁrpni(;s tatices) Pte Ltd 28 Nov 2024 30 Mar 2025 SGD 94830 Eﬂl o
[ "WPEPRQL ,aaeeertnt RTTITTI T TR TR TR I ]
= INV20241106-01 1"5;{;E P020241106-01 PEPPOL Test Sender 07 Nov 2024 30 Mar 2025 SGD 152.60 Ell [+] A
CssssssmssmEEnEn 'PEPPOL D ut Gf LY E pd ate'l'ax

INV20241106-02 INVOICE P0O20241106-02 PEPPOL Test Sender 07 Nov 2024 30 Mar 2025 SGD 152.60 El ° H

Standard-rated purchases (TX)
. A Standard-rated purchase (TXCA)
Details

PO It Li Li Purch:
SIN em Item Name Part Number/Service ltem Description uom Quantity Unit Cost " e ine | Furchase
Discount Total Tax

Out of scope purchases (OP)

1, CHANGI BUSINESS PARK
1 1 1 CRESCENT, #02-17, PLAZAS @ each 1.0000 10.00000 0.00 10.00 | Outof v
CBP, SINGAPORE 486025

Zero-rated purchases (ZP)

Standard-rated purchases (TX)

2, CHANGI BUSINESS PARK Standard-rated purchase (TXCA)
2 2 2 GRESGENT, #02-17, PLAZAS @ lot 2.0000 20.00000 0.00 40.00 RO e e e L L L LR ELE LR ] .
CBP, SINGAPORE 486025 Out of scope purchases (OP) ..' ‘s
Zero-rated purchases (ZP H : :
3, CHANGI BUSINESS PARK ’ e Update the Purchase Tax Rate of the line items as
3 3 &3 CRESCENT, #02-17, PLAZA8 @ activity 3.0000 30.00000 0.00 90.00 | Standiw UpdateTax H .
GBP, SINGAPORE 486025 : hecessary using the dropdown menu.

Click on the Update Tax button to confirm.




Submitting Peppol Purchase Invoices Received from Suppliers Ew

View Invoice

\ GST InvoiceNow SubmitTi Close

s g NE
Header
invoice No: 1021 Purchase Order No: ARNVIOZI
Invoice Type: PEPPOL lnvoice
Invoice Date: 20 Mar 2025 Payment Terms: ) Dm
Tax Rate: Standard-rated Supply (Tax Rate 7%) Business Unit: Af;vﬁ;mn
Invoice Currency: SGD DocumentiD (UUID) mmu:mmsmws
Invoice Description: TEST
Invoice Status: Recewed
Recipient PEPPOL ID: 0195 SGUEN202400003R Sender PEPPOL 16" 0195 SGUEN202400008K

i Click on “GST InvoiceNow Submit” to submit the
i Purchase Invoice to IRAS.

----------------------------------------------------------------------------------------




Submission of STI/POS Invoices to IRAS w

-----------------------------------------------------------------
of

Legend:
STI: Simpllfled Tax Invoices : Ty
POS: Point-of-Sale system Submission of Invoice Data on an Aggregated Basis:
1. Supplies made via point-of-sale (“POS”) systems e.g. cash registers;
2. Supplies where simplified tax invoices (“STI”) are issued. Serially
numbered receipts are considered as STI transactions; or

3. Petty cash purchases (“PCP”) e.g. staff claims and purchases using
corporate cards

.
-----------------------------------------------------------------

Q
+
------------------------------------------------------------------------------------------------------------------------------------------

e-Invoice

-------------------------------------------------------------------------------------
.

PEPPOL Invoice i You may create an aggregated invoice by
following these steps:

Credit Note

STI/POS > Create STI/POS 3

. 0
....................................................................................




Submission of STI/POS Invoices to IRAS

Open for success

Create STI/POS Invoice

CLLLLLLLLLT Y

Rindicaias a relied feld

Header | Submit || Save as Dratt || Cancel |

Invoice Information Order nfonnatian

uuID
Invoice Type® ® ST () POS Purchase Order No*
Invoice No* Ilm'oBZd 1 ] Business Unit
(Can insert the indicate -" or "NA” if not applicable)
Invoice Date* 02/06/2025 ®
Sale Tax Rate" Standard-rated Supply (Tax Rate 9%) v
Currency SGD V.
Invoice Due Date dd/mm/yyyy ®

Invoice Description

enmmmmmnEnnn

Details

* indicates a required fiolds »

annnna?

Detail information

L L L LT L LT LT
.

o

Fill in the aggregated amount
under the “Details” tab.
Once completed, click on
“Submit”.

., g

Summary of Tax Currency Amount Before Tax

sEEEEEEEEEEEEEEEEEEEy,
.
Yasmssssmssgannannann’

Standard-rated Supply 9% SGD 0.00

W NN NN NN NN N R N R NN AN N R NEENAANNNNANENNEENENEEEEEREEEEEEE,

samssndanannan

e nEE AR RN AR AR AR NN AR EE AR NN SN AR NN NEEEESNEEREERENREEESEEEREEREEREEEEREES

Invoiced Quantity Unit Cost

g -
NamssEssEsEEsEssEEsEssEsEEsEsssssEssEssEsssesnanmannnnns®

sunmmmmmmEnn

Create a STI/POS invoice by completing the
mandatory “Header” fields.

»f

Cammsmmmnmnnnn

Submit

E'-c';ave as Draft H Cancel ‘

PEE AT

Line Total

Amount Before Tax
Tax Amount

Total Amount After Tax

0.00

0.00

0.00




Viewing STI/POS Invoices Submissions to IRAS

Open for success

PEPPOL Invoice Listing

Sent Received

Received Invoice
— e .
:  After the invoice is submitted, users may :
I - | < | o ; After the Invo . :
invoice No | | PONO | | BRI i  view the invoice on the Peppol Invoice
JEPTETT RPPTELL ¢ Listing page. :
Invoice Date From |mmfdd"yyyy U‘ Invoice Date To |mm/ddfyyyy ------ ..--'B*""" :‘ g p g :

Supplier Name |

BCP-2301-s3:  oop yvoIcE * JUPPPETTLL L “"PcP 23Jan 2026 23 Jan 2026 SGD  185.30 Success
R K b
% PCP INVOICE PCP 23 Jan 2026 03 Feb 2026 SGD 18530 Success
View Invoice
Header
Invoice No: PCP-2301-sa-001 Purchase Order No:
Invoice Type: Petty Cash Invoice
.............................................................................. volce Date 22 1o 2098 payment Terms: 5003ys
E After the invoice is submitted users may E Invoice Currency: SGD DocumentlD (UUID) bd1c8ce7-abef-48ce-8551-52741sat
’ H
. . . : Invoice Status: Received IRAS Sf C5): s
view the invoice and the IRAS status and e volce :““ = (C) -
. H B e e -rl-[;l'lt.)l.\:. ........................................................................... RAS Message{05)
message as shown here. No further action :
{ isrequired by the user.
: H IRAS Log

TransmissionlD

cc443870-aafd-44ca-8525-c509b29290ae

Acknowledgementid

260123-dffa0144-e8e2-45c8-9593-7ca306157db7-s001

ErrorCode Error Reponse Message Invoice Submission Date

ProcessingQueue Acknowledged. 23 Jan 2026




Viewing the GST InvoiceNow Status

Open for success

Sent Received

Invoice No

Invoice Date From

Status

PEPPOL
INVOICE

PEPPOL
INVOICE

PEPPOL
INVOICE

PEPPOL
INVOICE

PEPPOL
INVOICE

PEPPOL
INVOICE

PEPPOL
INVOICE

7364

‘mm/dd/yyyy

SESAMI TEST PEPPOL
INVOICE RECEIVER

SESAMI TEST PEPPOL
INVOICE RECEIVER

SESAMI TEST PEPPOL
INVOICE RECEIVER

SESAMI TEST PEPPOL
INVOICE RECEIVER

SESAMI TEST PEPPOL
INVOICE RECEIVER

SESAMI TEST PEPPOL
INVOICE RECEIVER

SESAMI TEST PEPPOL
INVOICE RECEIVER

PEPPOL Invoice Listing

15 Jul 2025

14 Jul 2025

04 Jul 2025

26 Jun 2025

26 Jun 2025

26 Jun 2025

23 Jun 2025

Sent Invoice

15 Jul 2025

14 Jul 2025

04 Jul 2025

26 Jun 2025

26 Jun 2025

26 Jun 2025

23 Jun 2025

Invoice Date To

Buyer Name

SGD

SGD

SGD

SGD

SGD

SGD

SGD

4360

261.60

35.97

3597

654.00

TR NN NN EEEEEAEEEEEAEEEAEAEEEEEAEEREEAREREEAEERREE,
-

»,

e S B B

After invoice submission, you

|

’mm/dd/yyyy

=

|

l

Success

Success

Success

Draft

Success

Success

Success

‘------------------.

Success

Success

Success

Success

Success

Failed

Success

p P Db D

D CI

-

S

S

R |

S

S

|

may check the “GST
InvoiceNow Status” on the
Invoice Listing page.

sEEEEEEEEEEhEsssEEEEEEy
R .
o

. *
YamsssEEEEEEEEEEEEEEEEEEEEEEEEEEssEsEEssssnsnennmnnmnnns®

*
o
“eansmsssssnsssasnannnnn®

g




Tracking Submissions to IRAS
GST InvoiceNow Reporting Feature

Open for success

W oraConnect My Account
~——'

User Profile

Company Profile

PEPPOL 4 PEPPOL Registration R P PP LU E UL T LT TP LTIV IVIVIVIVE .,

ChAGI- : Afterinvoice submission,you :

. may check the “GST

Invoice Date From: o : InvoiceNow Status” on the :

LHDN Activation : . . . :

: Invoice Listing page. :

P dConnect Admin My Account Private Hubs e-PO e-Invoice e-Invoice MY e-Invoice SG ..".
IRAS Report ?'"
| Generate Report |E Cancel |

Invoice Date From:

Invoice Date To:




A

Back to Contents Page Open for success




Viewing Received Orders

RPN o-PO i To view Purchase Orders, click
{  on “e-PO” in the main menu,
“PEPPOL PO”, and then “View

PEPPOL PO SRR e e R e TR LR P ER YT E

View Purchase Order @ Create PO E Pon
tact informati lidity h red and needs to be updated in order to X ; : .
" on validity has expired a s upd n r to proceed. View PO Balance . 3
'. llllllllllllllllllllllllllllllllllllllllllllllllllllll “
imail customercare@sesami.com ) -
e ErE e EEEEEsrEaEEsrssEEsEssEEsEssEsnEsnEEnEa,
- - 0““‘ .....‘
PEPPOL Purchase Order Listing
llllllllllll - * .
e e e { Toview Purchase Orders from
SENt |2 RECEIVET | Sernsnm s sssssss s s s mnn s s s s s s 8 A A A A A R R R A A A A A R AR A AR RN RREEAEEEEEARR R i -
AN K : your customers, click on the
Received Purchase Order : “Received” tab
: .
Search Criteria :
Y o'cor | scarcn [ Evport | i From this tab, you will be able
PO ID PO Stat : :
| | AL v| i to perform the following
PO Date From ‘mmfdd;ym a | PO Date To ‘mmlddfyyyy a ‘ i actions:
Customer Name \ | i 1. View orders
I I T T o ey e I ey B 2. View order balance
IMD Info-communications Media . - 3' Fllp the order to an invoice
LTest5SM00102 i L 19Feb 2026 19 Feb 2026 0.00 CANGEL Received = o . . .
P 4. View order variations-
IMD Info-communications Media . .
LTestSSM00101 Development Authonty 19Feb2026  19Feb2026  SGD 111.18 CHANGE Failed 2. : changes/ cancellations :
| TestSSM202602 - DD [ g P (T 04Feb2026  04Feb2026  SGD 4360 NEW Received = om o P 5. Send order responses :
Development Authority 1 ~, &
., R
o : . R
POIMDADemo20 ... ULl S Tt 2 29Jan2026  29Jan2026  SGD  900.00 CHANGE Received = . P
Development Authority : .
POIMDADemo20 IMD Info-communications Media 29Jan2026  29Jan2026  SGD 54500 CHANGE Received ORN |
Development Authority 1
POIMDADemo20... IMD Infe-communicaions Media 28 Jan2026 28 Jan 2026 0.00 CANCEL Received OB |
Development Authority | |
LTestSSM00126 IMD Info-communications Media 28Jan2026  28Jan2026  SGD 6104 NEW Failed = m

Development Authority




Viewing Received Order Balance

Open for success

PEPPOL Purchase Order Listing

O L L LR L LI

"
Sent :
'.llllllllllll" “‘I“‘
- aun®
Received Purchase Order
st
PEY e
ws®
Search Criteria
PR
setéar | search Export
PO D ‘ | PO Status ‘ALL v‘
.
:
PO Date From ‘ mm/ddlyyyy a | PO Date To _____..1;”‘m,dd,yyyy A ‘
. aenttt
Customer Name ‘ _‘,--“' .
-‘-"“
=
N ———
s
IMD Inf tions Med e
LTestSSM00102 nfo-communications Media __L.s23'or 5026 19 Feb 2026 0.00 CANCEL Received = .
DevelopmentAulhunty _,--‘ -
L
L TestSSI00101 'ME’:;'{”“"::“::CH"””S e 19Feb 2026  19Feb2026  SGD 111.18 CHANGE Failed OB |
S I e | |
I | TestSSM20260: PSSl A 04Feb2026 04Feb2026 SGD 43560 NEW Received = m o
:. s Development Authority 1
IMD Inf ications Med
POIMDADem020 Deve:zsr—l:z:t]rAn:tr:z:I;?HS edla 29Jan2026  29Jan2026  SGD  900.00 CHANGE Received O
IMD Inf ications Medi
POIMDADemo20 .. DEVEE;Z;T’::;:;;”S edia 20Jan2026  29Jan2026  SGD  545.00 CHANGE Received OB |
POIMDADEM020 me;:ﬁ:ﬂjﬂz"‘;”s LS 28Jan2026 28 Jan 2026 0.00 CANGEL Recaived = .
IMD Inf ications Medi
LTestSSM00126 nie-communicaions Hedia 28Jan2026  28Jan2026  SGD  61.04 NEW Failed = .

Development Authority

Order Balance

PO Item Name Description Delivery Date PO Quantity Quantity Unit Cost Line Discount Line Total

1 NEW Item1 Description1 each 8.0000 E 8.0000 E 5.0000 0.00 40.00
B g
’.lllllllllllll"
Summary of Tax Currency Amount Before Tax Purchase Tax “
Standard-rated Supply 9% SGD 40.00 360 Amount Before Tax 40.00
Tax Amount 3.60

Total Amount After Tax 43.60

.0
.

RO T e e TR Y PE R LT T

o
of

*e
.

ammEEEEEEEsEfasEssEssREsREsEEsREERRERRE Ry,
. .
. .

o

L L L e R L LT
B

To view Purchase Orders from
your customers, click on the
“Received” tab.

Click on the Purchase Order
number to view the details.

o
. s
Y assmsssssEEsEEEEEEEsEEEEEsEEsEEsEEsEEEEsEssnEsnennn®

SRR EE AR EEEEAEEEEEAEEEEEAEEREEAREREEAERRREAEL,

.

.
0

Scroll to the end of the invoice
to view the line items under
the “Details” section.

You are able to view the Order
Balance in this section. The
“Order Balance Quantity”
displays the amount that has
yet to be invoiced.

. .
tissssssssssssssssssssEsssssnsssanssnennunnannnt®

o

. .

. .
SssssEsssEsEEEEsEEEEEEEEEEEES

’0

o

. .
.
Yuassmsssssssssssssssssssssssssesnennannannat®

.
‘.



Flipping an Order to an Invoice

View Purchase Order .““ ................................................. ....’.
| prima Create Invoice Hg‘m+ ........................................ .:: Users are able to easily K

Header i convert a Purchase Order into

{  an Invoice with this function.

Purchase Order No: LTestSSM20260204001 Sale Order No: :

Document Status: NEW Order Balance Status:

After clicking on the Purchase

Order Type: Purchase Order PO End Date: 04 Feb 2026

Order Date: 04 Feb 2026 Payment Terms: : Order number from the

Order Time: 00:00-00 Business Unit: g ViEWing page, C|iCk on the

Tax Rate: Standard-rated Supply (Tax Rate 9%) Currency: SGD g ”Cfe ate I nvoice" b utton.

Order Description: SESAMI Test PO - Please Ignore “\. .,:
PO Status: Received B =
Recipient PEPPOL ID: 0195:5SGTST198601460K Sender PEPPOL ID: 0195:SGTSTT16GB0004K

Create New SG Government Invoice

Header m [ submit || Save as Draft || Cancel | T

* Indicates a required field. :’

| The detailsin the Purchase
v Purchase Order No*: | TeetSSM2026070400 : Order are automatically
S— q| Payment Terms®: : populated into the invoice

; Tax Eate*: : Standard-rated Supply (Tax Rate 9%) v E. .I;Js.u:n;s..s. IJ;.ll.é;I.e.g.c:r;': '§ R ELLTCTTT TP r e AEEEsEEEEEEEEEsEEEEEEEEEEEEEEEEEEEEEEEE AR EsE R R s R R EEEEsEEEEEEEREEEEEEEEEEE é template. E
1 (Choose Header GST or ltem GST) = Temmmmmsmsmsmsnsnsnnnnn . H E
YumEEEEEEEEEEEEEEEEEEEEEEEEREEE 3 Use Header GST E :
e . E Fl" in the remalnlng E

Currency: SGD + = Business Unit*: : v H . E

S ’ : mandatory fields as marked :

Tax Exchange Rate*: H . . H
R - ] :  with a red asterisk. :
Invoice Description® SESAMI Test PO - Please Ignore s, .':

Fd

Recipient Information Sender Information

Recipient F‘EE‘F‘OL ID: 0195:SGTSTT16GRO004K Q * Sender PEPPOCL ID: 0195:SGTST198601460K
(* If sending via PEPPOL)




Order Variation

Open for success

Sent Received

Search Criteria

PEPPOL Purchase Order Listing

Received Purchase Order

Y - | v |

POID ‘

PO Date From ‘mmfddfyyyy

El

Customer Name ‘

PO Status

PO Date To

s
ws® 34
ALL v FTTT LAt
Lasett .
“--““. ““
.
‘mmlddt’yyyy U‘ paeentt? Rl
aeenntt Riad
---“'-‘- i
.
---“"--‘ ‘¢;"

.
PPTT LA
-

IMD Info-communications Media

LTestSSM00102 e T I 19 Feb 2026
| TestSSM00101 IMD Inﬁ)cummumca_llnms Media
Development Authority PPt
PPt Lo
LTesISSIM202602 . IMD Info-communicaians e 04 Feb 2026
Developmnl‘Authunty
- O0DCED00000C0000 JPPrTEL
: POIMDADema20 :4--- IMD Info-communications Media 50 Jan 2096

Development Authority

Vassssssnmssnnnmnns’

19 Feb 2026

19 Feb 2{)26-“"19 Feb 2026

04 F

eb 2026

29 Jan 2026

wss®
-ll“-
as@00"" CANCEL Received gv"-
aennttt " Rl
5 s
5
SGD 1118 CHANGE Failed OB |
““‘ | |
“-
SGD 4360 NEW Received o+** = om
“‘ 1
.IIIIIIIIIIIII. ““
SGD 900.00 'CHANGE "%Ecelved g - (+]

“enssssansnanas

Order Bal.
PO Item Name Description Delivery Date PO Quantity (:;a“ama;ce Uriz Cost Line Discount Line Total
1 E NoAction E Machinery Parts 1 Item Delivery Destination 1 cartridge 31 Dec 2025 10.0000 10.0000 50.0000 0.00 500.00
2 E CANCEL E Machinery Parts 2 Item Delivery Destination 2 cartridge 31 Dec 2025 10.0000 10.0000 40.0000 0.00 400.00
s N
assnnnnnnun®
Summary of Tax Currency Amount Before Tax Purchase Tax “
500.00 0.00 Amount Before Tax 500.00
Tax Amount 0.00
Total Amount After Tax 500.00

.
esTRE R R R,

ST EEEEEEEEEEEsEEEESsEEEEEEEEEEAREREEAEEEEEEREREy,
o .

.

o,
s

.,

Users are able to view the
Purchase Order Status from
the listing page, and click on
the Purchase Order number to
view the details of the order
variation.

‘e .t
TassssssEssEsEEEEEEEEEEEEEEEES

o
.,

o
NiusssssEssssEEsEssEEsEssEssEsssssssmssnesnsnnannnnns®

o
o,
s
e
K
o

In the “Details” tab, the “Item
Status” displays the status for
each line item.

sesssmmssEEnnEna,,
.
.

Eg: in the case that one of the

.
®sasssssssssssssssssssssssssssnnnnnnnnnnst®

i line items is cancelled, the

total amount reflects the

{ updated amount after
cancellation. ;

o
. .
YtsssmsssssEssssEEsEssEssEsssssssnssnesnsnnannnnnt®




Order Cancellation

Open for success

PEPPOL Purchase Order Listing

Sent Received
Received Purchase Order

Search Criteria

POID ‘ | PO Status

LELTISN
.t

Users are able to view the
Purchase Order Status from

the listing page, and click on

- == =
sgusd

‘ ALL

----- the Purchase Order number to

----- - et .
..... : . .
7o P fem \mmfdd:my n| Fopem I o i view the details of the order
...... e :
-------- . .t H . .
CustomerName | et PP ‘___--_, . . variation.
----------- ”“' S .
--------- s g
m Sale Order... Customer Name PO Date ¥ PO Receive.. m Total Amount mm Posponse Slzu.ls --- ekt srerarassare s srerarassararanrnrarannnrnrnnnnna e’
'1W1ﬁf‘o‘—::a;11‘r;1unlcat|ons Media o gnheeeennenaEs et
S 19Feb 2026 19 Feb 2026 CANCEL ..... !&ecewed -
| TestSSM00101 Pl T TS 19Feb 2026  19Feb2026  SGD 111.18 CHANGE Failed = m
Development Authority ST L esssasassssassssasEsssEsEssasEsERREER R ER R,
. e
R e
) R .
LTestSSM202602. . DD [ EINIE e TS TR 04Feb2026  04Feb2026 SGD 4360 NEW Received = om N
Development Authority 1 . If h d h b " d .
IMD Info-communications Media . t € order has een cancelle
POIMDADemo20 29 Jan2026  29Jan2026  SGD  900.00 CHANGE Received R+

Development Authority

PO Item Name Delivery Date PO Quantity

Description

Summary of Tax Rate Currency Amount Before Tax Purchase Tax

0.00

Order Balance
Quantity

Unit Cost Line Discount

Amount Before Tax

by the buyer, the line items

will be removed from the

“Details” section. The “Total
~t  Amounts” also reflect zero.

Line Total R

Users are therefore unable to

Tax Amount

0.00 i convert a cancelled order into
...... 000 3 aninvoice.
LaLY é‘. ..’n. “t".




Sending an Order Response

Open for success

Sent @ Received iq

PEPPOL Purchase Order Listing

Search Criteria

FOID

PO Date From |mmtddfyyyy

Customer Name

I e I i T e e T e e
0"
OB T

LTestSSM00102 m?;gﬁg::’::ﬂ:;:“;”s Media 19Feb2026 19 Feb 2026 0.00 CANCEL
LTestSSMO0101 MD Info-communications Media 19Feb2026  19Feb2026  SGD 11118 CHANGE
Development Authority
L TestSSM202602 ‘[';AD 'I"f(}mmm“"ica_ﬂms Media 04Feb2026  04Feb2026 SGD 43560 NEW
evelopment Authority
{  When creating the Order Response, enter :
i the mandatory fields marked with the red :
asterisk.
Select a Response Code from the dropdown L
list. R
Please note that the PO Response Number
: needs to be different from the PO Number. i

el

PO Status

PO Date To

‘ ALL

"aag .

------ LT P H

“l e, .

| e

o

> -

0. -

H

.

‘mmfddfyyyy

:l

Received

Failed

R

eceived

" indicates a required field

Sales Order No:

P

O No*™

PO Status:

PO Date™

Tax Rate:

0
.

AL

.

.

Currency:

PO Description:

PO Response No*;

Response Date™

Delivery Start Date:

ECETTYTTIoN

o
.

4 ey
ey

LTestSSM20260204001

NEW

02/04/2026

Users are able to send Order Responses to their
customer, to update them on the status of the
Purchase Order.

To create an Order Response, click on the speech

icon corresponding with the Purchase Order.

Create Purchase Order Response

Order Balance Status;

PO End Date*: 02/04/2026

Payment Terms:

Standard-rated Supply (Tax Rate 9%)

SGD

Business Unit.
(Can insert the indicate "-" or "NA" if not applicable)

SESAMi Test PO - Please Ignore

03/11/2026

03/11/2026

v

.......... .
raaa LETT OO,
e |
L) 1 :
: T B Response Code* v

................

k

E

4  Response Description:
1 Acknowledged (AB)

» | Conditionally accepted (CA)

H

+ | Rejected (RE)

= | Accepted (AP) 5

s K

ty  Delivery End Date
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Error Handling

E Open for success

Error

Clear the cache.

Next Steps

Rectification

Clear the browser cache. After logging
in again, the portal should be
functioning.

Party Endpoint Error

Send a screenshot of this error, together with your business name and UEN
to customercare@sesami.com.

SESAMI will link your Peppol ID to your
account.

Customer not on InvoiceNow
The Customer does not have a
Peppol ID.

Change the invoice type to a Non-Peppol Invoice.

Scroll up to the invoice information in the “Header” tab> Click on the
dropdown list for Invoice Type> Select NONPEPPOL-INV.

Enter the customer’s email address
instead of Peppol ID

Invoice Rejection
The invoice was rejected by the
customer.

Check the invoice response log from the customer:

View Invoice> Click on the invoice number to open it> Scroll down to the
“Response” section for the rejection reason.

If further clarification is needed, please reach out to the customer directly.

*  Submit a new Invoice, or
*  Submit a Credit Note

Note: Peppol Invoices cannot be edited
or deleted after submission.

Failed Invoices
The Invoice status is “Failed”.

Check the failed status message:

View Invoice> Click on the invoice number to open it> See the message
under the “Header” section.

If further clarification is needed, please reach out to
customercare@sesami.com.

Submit a new Invoice with the
amended details.

SESAMi Confidential Proprietary
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